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Poskytovatel: Kosmik Compute s.r.o., ICO 29645301, se
sidlem Karla Dvoracka 608/1, 683 23 lvanovice na Hané,
Ceska republika, zapsana v obchodnim rejstfiku
vedeném Krajskym soudem v Brné, sp. zn. C 152274
("Poskytovatel" nebo "Kosmik Compute"). Kontakt:
info@koscompute.com.

1. PUSOBNOST A B2B CHARAKTER SLUZEB

Provider: Kosmik Compute s.ro., Company ID
29645301, registered office at Karla Dvoracka 608/1, 683
23 Ivanovice na Hané, Czech Republic, registered in the
Commercial Register maintained by the Regional Court
in Brno, file No. C 152274 (the "Provider" or "Kosmik
Compute"). Contact: info@koscompute.com.

1. SCOPE AND B2B NATURE OF THE SERVICES

1.1 Tyto VSeobecné podminky Kosmik Compute API
("Podminky") upravuji pfistup k API, vypocetni kapacité,
hostovanym modelim, dashboardu, uétim, API klic¢im,
kreditim, billingovym funkcim a dalSim souvisejicim
sluzbam Kosmik Compute (spole¢né "Sluzby").

1.2 Sluzby jsou uréeny vyhradné podnikateltm,
pravnickym osobam, institucim, vyvojaflm a jinym
osobam jednajicim v ramci jejich podnikatelské nebo
profesni ¢innosti. Sluzby nejsou uréeny spotfebiteltim.

1.3 Pfijetim téchto Podminek Klient potvrzuje, Zze nejedna
jako spotfebitel. Jedna-li fyzicka osoba za pravnickou
osobu nebo jinou organizaci, potvrzuje, Ze je opravnéna
ji témito Podminkami zavazat.

1.4 Poskytovatel mlize poZzadovat udaje pfiméfené nutné
k ovéfeni identity, podnikatelského nebo profesniho
statusu, fakturacnich udajli, opravnéni jednat za
organizaci nebo splnéni pravnich a bezpenostnich
pozadavku.

2. UZAVRENI SMLOUVY A PREDNOST

DOKUMENTU

1.1 These Kosmik Compute API Terms (the "Terms")
govern access to the APIls, compute capacity, hosted
models, dashboard, accounts, APl keys, credits, billing
functions and other related services of Kosmik Compute
(collectively, the "Services").

1.2 The Services are intended exclusively for
businesses, legal entities, institutions, developers and
other persons acting for business or professional
purposes. The Services are not intended for consumers.

1.3 By accepting these Terms, the Customer confirms
that it is not acting as a consumer. If an individual acts on
behalf of a legal entity or other organisation, that
individual confirms that they have authority to bind that
entity or organisation to these Terms.

1.4 The Provider may request information reasonably
necessary to verify identity, business or professional
status, billing information, authority to act for an
organisation, or compliance with legal and security
requirements.

2. CONTRACT FORMATION AND ORDER OF
PRECEDENCE

2.1 Smlouva podle téchto Podminek je uzavfena
okamzikem, kdy Klient v app.koscompute.com nebo
jiném rozhrani Poskytovatele za8krtne potvrzovaci pole
vyjadfujici souhlas s Podminkami a dokonéi registraci
nebo jiny ukon, ke kterému je souhlas pfipojen.
Elektronicky zaznam Poskytovatele o uctu, verzi

2.1 The agreement under these Terms is formed when
the Customer checks the acceptance box in
app.koscompute.com or another Provider interface and
completes the registration or other action to which the
acceptance is attached. The Provider's electronic record
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Podminek, ¢ase a zpUsobu pfijeti mGze slouzit jako
dlikaz uzavfeni smlouvy.

2.2 Pred témito Podminkami ma pfednost pouze
individualni pisemna smlouva vyslovné uzaviena mezi
Poskytovatelem a konkrétnim Klientem, a to pouze v
rozsahu, v némz takova smlouva vyslovné stanovi
odchylku od téchto Podminek. Order form, SLA, cenové
ujednani, pfiloha nebo jiny dokument ma tuto pfednost
pouze tehdy, je-li vyslovné =zaclenén do takové
individualni smlouvy a oznacen jako jeji sou¢ast. E-mail,
support komunikace, nabidka, dokumentace ani jiné
jednostranné nebo neformalni sdéleni samy o sobé tyto
Podminky neméni ani nepfebijeji.

2.3 Self-Service Data Processing Addendum Kosmik
Compute ("DPA") je soucasti téchto Podminek v rozsahu,
v némz Poskytovatel zpracovava osobni udaje jménem
Klienta jako zpracovatel nebo dalSi zpracovatel. DPA
predstavuje zvlastni Upravu pouze pro takové
zpracovani; v pfipadé rozporu mezi obecnou ¢asti téchto
Podminek a DPA se pro prislusnou
processor/subprocessor otazku pouzije DPA. Individualni
data-processing ujednani se pouzije pouze tehdy, je-li
obsazZeno v individualni smlouvé podle ¢lanku 2.2 nebo
do ni vyslovné zaclenéno.

2.4 Privacy Policy je samostatné informaéni oznameni o
zpracovani osobnich udaju a neni soucasti smlouvy ani
dokumentem s prfednosti pfed témito Podminkami nebo
DPA. Popisuje zejména aktualni controller processing,
provozni metadata, retenci a zpusob implementace ZDR.
Marketingové  materidly, roadmapy, benchmarky,
prezentace a obecna dokumentace nepiedstavuji
samostatnou zaruku, SLA ani pfislib budouci funkce,
neni-li v individualni smlouvé podle Clanku 2.2 vyslovné
sjednano jinak.

3. DEFINICE

3.1 "API" znamena programové rozhrani Kosmik
Compute a souvisejici kompatibilni endpointy. "Klient"
znamena osobu nebo organizaci, kterd pfijala tyto
Podminky. "APl Kkli¢" znamena autentizaéni udaj
umoznujici pfistup ke Sluzbam.

3.2 "Vstup" znamena prompt, text, soubor, obraz, audio,
video, instrukci, kontext, tool payload nebo jiny obsah
pfedany Sluzbam Klientem. "Vystup" znamena obsah

of the account, Terms version, time and method of
acceptance may serve as evidence of contract formation.

2.2 Only an individual written agreement expressly
entered into between the Provider and the specific
Customer prevails over these Terms, and only to the
extent that such agreement expressly provides for a
deviation from these Terms. An order form, SLA, pricing
arrangement, schedule or other document has such
priority only if it is expressly incorporated into that
individual agreement and identified as part of it. Email,
support correspondence, quotations, documentation or
other unilateral or informal communications do not by
themselves amend or override these Terms.

2.3 The Kosmik Compute Self-Service Data Processing
Addendum (the "DPA") forms part of these Terms to the
extent the Provider processes personal data on behalf of
the Customer as processor or subprocessor. The DPA is
a specific regime only for such processing; if the general
provisions of these Terms conflict with the DPA on a
processor/subprocessor matter, the DPA applies to that
matter. Individual data-processing terms apply only
where contained in an individual agreement under
Section 2.2 or expressly incorporated into it.

2.4 The Privacy Policy is a separate transparency notice
concerning personal-data processing and is not part of
the contract or a document having priority over these
Terms or the DPA. It describes, in particular, then-current
controller processing, operational metadata, retention
and implementation of ZDR. Marketing materials,
roadmaps, benchmarks, presentations and general
documentation do not constitute a separate warranty,
SLA or promise of a future feature unless expressly
agreed otherwise in an individual agreement under
Section 2.2.

3. DEFINITIONS

3.1 "API" means the Kosmik Compute application
programming interface and related compatible endpoints.

"Customer" means the person or organisation that
accepted these Terms. "API Key" means an
authentication credential enabling access to the
Services.

3.2 "Input" means any prompt, text, file, image, audio,
video, instruction, context, tool payload or other content
submitted to the Services by the Customer. "Output"
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nebo vysledek vytvofeny SluZbami v reakci na Vstup.
"Obsah Klienta" znamena Vstup a Vystup.

3.3 "Models API" znamena vefejny endpoint
https://api.koscompute.com/v1/models nebo jeho
nastupnicky endpoint vyslovné oznaceny

Poskytovatelem. Neni-li individualné sjednano jinak,
Models APl je jedinym zavaznym vefejnym zdrojem
aktualnich self-service cen a dostupnych modelu.

3.4 "Pricing Timestamp" znamena serverovy ¢as v UTC
pfidéleny Poskytovatelem konkrétnimu autentizovanému
requestu v okamziku, kdy request uUspésné projde
pocatecni validaci a vefejny Kosmik API ingress/router
jej pfijme ke zpracovani pred dispatchi na inference
backend.

3.5 "Kredit" znamena interni zuctovaci jednotku
pouzitelnou vyhradné k uhradé Sluzeb. "Zakoupené
Kredity" jsou Kredity ziskané za uplatu. "Promo Kredity"
jsou Kredity poskytnuté bezplatn&, zejména pfi registraci,
testovani nebo promo akci.

3.6 "ZDR" nebo "Zero Data Retention" znamena rezim
podle ¢lanku 11 a DPA, v némz Obsah Klienta neni po
aktivnim request lifecycle ukladan do persistentnich
systém(. Privacy Policy tento rezim a jeho aktualni
technickou implementaci  popisuje  pro  Ucely
transparentnosti.

4. SLUZBY, MODELY A JEJICH ZIVOTNI CYKLUS

means any content or result generated by the Services in
response to Input. "Customer Content" means Input and
Output.

3.3 "Models API" means the public endpoint
https://api.koscompute.com/vi/models or a successor
endpoint expressly designated by the Provider. Unless
individually agreed otherwise, the Models API is the sole
binding public source of then-current self-service prices
and available models.

3.4 "Pricing Timestamp" means the Provider's
server-side UTC timestamp assigned to an authenticated
request when the request successfully passes initial
validation and is accepted for processing by the public
Kosmik APl ingress/router before dispatch to an
inference backend.

3.5 "Credit" means an internal accounting unit usable
solely to pay for the Services. "Purchased Credits" are
Credits obtained for payment. "Promotional Credits" are
Credits provided free of charge, including upon
registration, for testing or as part of a promotion.

3.6 "ZDR" or "Zero Data Retention" means the mode
under Section 11 and the DPA in which Customer
Content is not retained in persistent systems after the
active request lifecycle. The Privacy Policy describes this
mode and its then-current technical implementation for
transparency purposes.

4. SERVICES, MODELS AND MODEL LIFECYCLE

4.1 Klient mize pouzivat pouze modely, endpointy,
modality, funkce a kapacity, které jsou mu v daném
okamziku zpfistupnény. Uvedeni modelu v Models API
nezakldda narok na jeho dostupnost po jakoukoli
minimalni dobu.

4.2 Poskytovatel mize kdykoli, s okamzitou ucinnosti a
bez pfedchoziho oznameni model nebo Sluzbu pfidat,
zménit, aktualizovat, nahradit, pfejmenovat, omezit,
degradovat, dolasné pozastavit nebo trvale ukondit.
Totéz plati pro model revision, checkpoint, kvantizaci,
backend, tokenizer, kontextové okno, maximalni vystup,
modalitu, tool calling, reasoning reZim, rychlost,
parametry, limity a jiné technické vlastnosti.

4.1 The Customer may use only models, endpoints,
modalities, features and capacity made available to it at
the relevant time. Listing a model in the Models API does
not create any entitlement to its availability for any
minimum period.

4.2 The Provider may at any time, with immediate effect
and without prior notice, add, modify, update, replace,
rename, limit, degrade, temporarily suspend or
permanently discontinue any model or Service. The
same applies to model revisions, checkpoints,
quantisation, backends, tokenizers, context windows,
maximum output, modalities, tool calling, reasoning
modes, speed, parameters, limits and other technical
characteristics.
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4.3 Poskytovatel negarantuje, jak dlouho bude kterykoli
model, model ID, alias, endpoint nebo funkce dostupna.
Model ID nebo alias mlze byt pfesmérovan na jinou
kompatibilni nebo nastupnickou verzi modelu, neni-li
vyslovné nabizen jako pevné verzovany identifikator.

4.4 OznaCeni "production", "experimental", "beta",
"preview", "test" nebo obdobné je pouze produktové
oznaCeni. Ani produkéni oznaleni samo o sobé
nezaklada SLA, garanci zachovani modelu, minimalni
kapacitu, kompatibilitu nebo notice period.

4.5 Klient odpovida za prabézné ovérovani, zda
konkrétni model, model version, parametr a Vystup
odpovida jeho potiebam. Poskytovatel neni povinen
zachovavat backward compatibility, neni-li individualné
pisemné sjednano jinak.

5. KAPACITA, DOSTUPNOST A SLA

4.3 The Provider does not guarantee how long any
model, model ID, alias, endpoint or feature will remain
available. A model ID or alias may be repointed to
another compatible or successor model version unless it
is expressly offered as a version-pinned identifier.

4.4 A designation such as "production", "experimental”,
"beta", "preview", "test" or similar is a product designation
only. A production designation does not itself create an
SLA, model-retention guarantee, minimum capacity,
compatibility commitment or notice period.

45 The Customer is responsible for continuously
verifying whether a particular model, model version,
parameter and Output meets its needs. The Provider is
not required to preserve backward compatibility unless
individually agreed otherwise in writing.

5. CAPACITY, AVAILABILITY AND SLA

5.1 Sluzby jsou poskytovany na principu "as is" a "as
available". Neni-li individualné pisemné sjednano jinak,

neposkytuje Poskytovatel Zadné SLA ani garanci
minimalni dostupnosti, kapacity, soubéznosti,
propustnosti, latence, TTFT, rychlosti generovani,

dokonéeni requestu, continuity nebo recovery time.

5.2 Poskytovatel miize pouzivat rate limits, concurrency
limits, fronty, priority classes, overload rejection,
rezervaci kapacity, backend routing, maintenance
windows a jiné mechanismy spravy provozu. Request
mize byt odmitnut, ukonéen nebo zpozdén i pfi
dostate¢ném zustatku Kreditd.

5.3 Zakoupeni Kreditl samo o sobé nezaklada rezervaci
kapacity, pfednostni pfistup ani pravo na konkrétni
model. Rezervovana kapacita, priority nebo SLA existuji
pouze tehdy, jsou-li vyslovné sjednany nebo uvedeny
jako samostatna placena funkce.

6. CENY, PRICING TIMESTAMP, METERING A

BILLING

5.1 The Services are provided on an "as is" and "as
available" basis. Unless individually agreed otherwise in
writing, the Provider provides no SLA or guarantee of
minimum availability, capacity, concurrency, throughput,
latency, TTFT, generation speed, request completion,
continuity or recovery time.

5.2 The Provider may use rate limits, concurrency limits,
queues, priority classes, overload rejection, capacity
reservation, backend routing, maintenance windows and
other traffic-management mechanisms. A request may
be rejected, terminated or delayed even where the
Customer has sufficient Credits.

5.3 Purchasing Credits does not itself reserve capacity,
create priority access or create an entitlement to a
particular model. Reserved capacity, priority or an SLA
exists only where expressly agreed or offered as a
separate paid feature.

6. PRICING, PRICING TIMESTAMP, METERING AND
BILLING

6.1 Neni-li individualné pisemné sjednano jinak,
zavaznou self-service cenou modelu nebo Sluzby je
cena zvefejnéna prostifednictvim Models API a ucinna v
okamziku Pricing Timestamp pfislusného requestu.
Webova stranka, dashboard a jiné zobrazeni ceny

6.1 Unless individually agreed otherwise in writing, the
binding self-service price for a model or Service is the
price published through the Models API and effective at
the Pricing Timestamp of the relevant request. The
website, dashboard and other price displays may merely
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mohou data z Models API pouze zobrazovat; pfi rozporu
ma prednost Models API.

6.2 Cena pouzitelna na request se uzamkne k jeho
Pricing Timestamp a pouzije se na cely dany request,
vCetné streamovaného Vystupu, i pokud se cena v
Models APl béhem zpracovani nebo streamovani zméni.
Request pfijaty po ucinnosti nové ceny se uctuje novou
cenou.

6.3 Poskytovatel mulze ceny kdykoli ménit bez
predchoziho oznameni. Zména ceny pusobi pouze do
budoucna podle Pricing Timestamp a neméni cenu
requestu jiz pfijatého ke zpracovani.

6.4 Billing se vypocitava z naméfené spotieby requestu a
cenovych parametrd Gginnych v jeho Pricing Timestamp.
U tokenové uctovanych modell se vstupni, vystupni,
cached, reasoning nebo jiné tokeny urcuji tokenizerem a
metering pravidly pfifazenymi k danému modelu a
bilingové kategorii. Poskytovatel muze uchovavat
historické cenové verze zvefejnénych Models API dat
potfebné k vypoctu a auditu billingu.

6.5 Cena muze byt stanovena podle tokenu, requestd,
obrazll, délky audia nebo videa, vypocetniho casu,
velikosti  kontextu, rezervované kapacity nebo jiné
jednotky uvedené v Models API. Pokud Models API
rozliSuje rGzné billingové kategorie, pouzije se cena
pfisludné kategorie.

6.6 Evidence meteringu, Pricing Timestamp, token
counts a usage records v systémech Poskytovatele jsou
rozhodujicim podkladem pro vyuctovani, neprokaze-li
Klient zjevnou chybu méfeni nebo pfifazeni ceny.

6.7 Request muze byt uctovan v rozsahu skuteéné
naméfené spotieby i tehdy, pokud byl po zahajeni
zpracovani zruden, klientské spojeni bylo pFerusSeno,
streaming nebyl dokon&en, backend vratil chybu po
Caste€ném zpracovani nebo Klient Vystup nepouzil.
Request odmitnuty pfed admission ke zpracovani se
usage-based neuctuje, pokud u konkrétni Sluzby neni
vyslovné uvedeno jinak.

6.8 Spending limits, usage limits a upozornéni v rozhrani
jsou nastroje fizeni spotfeby. Nejde o zaruku absolutniho
nepfekroceni limitu, pokud je rozhrani vyslovn& neoznadi
jako hard limit; soub&zny provoz nebo latence meteringu
muZze vést k douc¢tovani jiz pFijaté a zpracované spotfeby.

render data from the Models API; in the event of a
conflict, the Models API controls.

6.2 The price applicable to a request is locked at its
Pricing Timestamp and applies to the entire request,
including streamed Output, even if the Models API price
changes while the request is processing or streaming. A
request accepted after the new price becomes effective
is billed at the new price.

6.3 The Provider may change prices at any time without
prior notice. A price change operates prospectively
according to the Pricing Timestamp and does not alter
the price of a request already accepted for processing.

6.4 Billing is calculated from measured request usage
and the pricing parameters effective at its Pricing
Timestamp. For token-priced models, input, output,
cached, reasoning or other token categories are
determined using the tokenizer and metering rules
assigned to the relevant model and billing category. The
Provider may retain historical versions of published
Models API pricing data as necessary to calculate and
audit billing.

6.5 Pricing may be based on tokens, requests, images,
audio or video duration, compute time, context size,
reserved capacity or another unit stated in the Models
APl. Where the Models API distinguishes billing
categories, the price for the applicable category applies.

6.6 The Provider's metering records, Pricing Timestamp,
token counts and usage records are authoritative for
billing unless the Customer demonstrates a manifest
metering or pricing-assignment error.

6.7 A request may be billed for actually measured usage
even if it is cancelled after processing starts, the client
connection is interrupted, streaming does not complete,
the backend returns an error after partial processing, or
the Customer does not use the Output. A request
rejected before admission for processing is not
usage-billed unless expressly stated otherwise for the
relevant Service.

6.8 Spending limits, usage limits and alerts in the
interface are consumption-management tools. They do
not guarantee that a limit cannot be exceeded unless
expressly identified as a hard limit; concurrent usage or
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7. KREDITY, PLATBY A REFUNDACE

metering latency may result in charges for usage already
accepted and processed.

7. CREDITS, PAYMENTS AND REFUNDS

7.1 Poskytovatel mlze Klientovi pfi registraci nebo
kdykoli pozdéji pfidélit Promo Kredity. Na jejich
poskytnuti, vysi, opakovani, zachovani ani dostupnost
neni pravni narok.

7.2 Poskytovatel mize pravidla Promo Kreditl kdykoli
zménit a jejich nevyuZitou &ast sniZit, zrusit, odejmout,
omezit na urcité modely nebo funkce nebo nastavit €i
zménit dobu platnosti, zejména pfi zméné promo
programu, neaktivité, viceCetnych ucétech, podezieni na
zneuziti nebo z obchodnich &i provoznich divodd. Jiz
fadné spotfebované Promo Kredity nebudou zpétné
preuctovany pouze z divodu pozdéjSi zmény promo
programu.

7.3 Zakoupené Kredity jsou platné 12 mésicl od
okamziku jejich nakupu, neni-li pfi nakupu vyslovné
uvedena jina deldi doba. Po uplynuti doby platnosti
nevyuzité Kredity zanikaji.

7.4 Kredity nejsou penézi, elektronickymi penézi,
vkladem ani platebnim prostfedkem, nemaji penézni
hodnotu mimo Sluzby, nejsou uroleny, pfevoditelnég,
obchodovatelné ani sménitelné za hotovost bez
vyslovného souhlasu Poskytovatele.

7.5 Veskeré nakupy Kreditd a Sluzeb jsou konecné a
nevratné. Zakoupené Kredity, nevyuzity z(statek ani jiné
pfedplacené Castky se nevraceji, nevyménuji ani
neproplaceji, a to ani pfi nevyuZiti, zméné ceny, zméné
nebo ukon€eni modelu, nedostupnosti kapacity,
preruseni Sluzby, uzavieni G¢tu nebo ukonéeni
pouzivani, s vyjimkou pfipadu, kdy vraceni vyzaduje
kogentni pravni pfedpis nebo kdy jej Poskytovatel
vyslovné schvali.

7.6 Pokud Klient aktivuje automatické dobijeni nebo
opakovanou platbu, opravriuje Poskytovatele a jeho
poskytovatele platebnich sluzeb uétovat zvolenou
platebni metodu podle ¢astky, prahu a dalSich parametrt
nastavenych Klientem, dokud funkci nevypne.

7.1 The Provider may grant Promotional Credits upon
registration or at any later time. There is no entitlement to
receive Promotional Credits, to any particular amount, to
repeated grants, to continued availability or to
preservation of such Credits.

7.2 The Provider may change the rules applicable to
Promotional Credits at any time and may reduce, cancel,
revoke or restrict their unused portion to particular
models or features, or set or change their expiry,
including due to changes in a promotion, inactivity,
multiple accounts, suspected abuse, or commercial or
operational reasons. Promotional Credits already
properly consumed will not be retroactively recharged
solely because a promotion is later changed.

7.3 Purchased Credits are valid for 12 months from the
time of purchase unless a different longer validity period
is expressly stated at purchase. Unused Credits expire
after the applicable validity period.

7.4 Credits are not money, electronic money, a deposit or
a payment instrument, have no monetary value outside
the Services, do not accrue interest, and are
non-transferable, non-tradable and non-redeemable for
cash without the Provider's express consent.

7.5 All purchases of Credits and Services are final and
non-refundable. Purchased Credits, unused balances
and other prepaid amounts are non-refundable,
non-exchangeable and non-redeemable, including in
cases of non-use, price changes, model changes or
discontinuation, capacity unavailability, Service
interruption, account closure or cessation of use, except
where a refund is required by mandatory law or expressly
approved by the Provider.

7.6 If the Customer enables automatic top-up or recurring
payment, the Customer authorises the Provider and its
payment-service providers to charge the selected
payment method according to the amount, threshold and
other parameters configured by the Customer until the
feature is disabled.
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7.7 Poskytovatel mlze opravit zjevnou chybu ve
zUstatku, meteringu nebo pfipsani Kreditll a provést
odpovidajici  kreditni nebo debetni korekci. Pfi
neuspésné platbé, chargebacku, podvodu, zaporném
zUstatku nebo neuhrazené ¢astce mize Sluzby okamzité
omezit nebo pozastavit a pozadovat doplaceni dluzné
Castky.

8. UCTY, API KLICE A ODPOVEDNOST ZA POUZITI

7.7 The Provider may correct a manifest error in a
balance, metering record or credit allocation and make
the corresponding credit or debit adjustment. In the event
of failed payment, chargeback, fraud, a negative balance
or an unpaid amount, the Provider may immediately
restrict or suspend the Services and require payment of
the outstanding amount.

8. ACCOUNTS, API KEYS AND RESPONSIBILITY
FOR USE

8.1 Klient odpovida za pravdivost a aktualnost idajd uctu
a za ochranu pfihlaSovacich udaji, API klich a jinych
autentizaénich tajemstvi.

8.2 Klient odpovida za veskeré pouziti prostfednictvim
svého UCtu a API kli€h, v€etné pouziti zaméstnanci,
dodavateli, aplikacemi, agenty, integracemi a koncovymi
uzivateli, ledaze prokaze, Ze pouziti vzniklo vyluéné v
dlsledku poruseni povinnosti Poskytovatele.

8.3 Klient je povinen neprodlené zneplatnit nebo rotovat
kompromitovany kli¢ a oznamit Poskytovateli podezieni
na neopravnéné pouziti. Poskytovatel mize klice z
bezpecnostnich, pravnich nebo provoznich davodu
omezit, rotovat, deaktivovat nebo nahradit.

9. INTEGRACE, KONCOVI UZIVATELE A

RESELLING

8.1 The Customer is responsible for keeping account
information accurate and up to date and for protecting
login credentials, APl Keys and other authentication
secrets.

8.2 The Customer is responsible for all use through its
account and APl Keys, including use by employees,
contractors, applications, agents, integrations and end
users, unless the Customer demonstrates that the use
resulted exclusively from the Provider's breach of duty.

8.3 The Customer must promptly revoke or rotate any
compromised key and notify the Provider of suspected
unauthorised use. The Provider may restrict, rotate,
disable or replace keys for security, legal or operational
reasons.

9. INTEGRATIONS, END USERS AND RESELLING

9.1 Klient mize Sluzby integrovat do vlastnich produkt
a sluzeb a zpfistupnit jejich funkce svym koncovym
uzivatellm, pokud dodrzuje tyto Podminky a odpovida za
pouziti pod svym uctem.

9.2 Bez pfedchoziho pisemného souhlasu Poskytovatele
nebo vyslovné povoleného self-service planu nesmi
Klient prodavat, pronajimat nebo zvefejnit samotny API
kli¢ ani poskytovat samostatny pass-through, reseller,
marketplace, router, proxy nebo aggregator pfistup,
jehoz podstatnym pfedmétem je dalSi prodej pfistupu ke
Kosmik Compute API.

9.3 Klient odpovida za své koncové uzivatele, vlastni
smluvni podminky, zakonnost jejich use case, billing vici
nim a za to, Ze jim nebude pfisuzovat pfimé SLA, zaruky
nebo zavazky Kosmik Compute, které Poskytovatel
vyslovné nepfevzal.

9.1 The Customer may integrate the Services into its own
products and services and make their functionality
available to end users, provided it complies with these
Terms and remains responsible for use under its account.

9.2 Without the Provider's prior written consent or an
expressly permitted self-service plan, the Customer must
not sell, lease or expose an APl Key or provide
standalone pass-through, reseller, marketplace, router,
proxy or aggregator access whose essential purpose is
resale of access to the Kosmik Compute API.

9.3 The Customer is responsible for its end users, its
own terms, the lawfulness of their use cases and billing
to them, and must not attribute direct Kosmik Compute
SLAs, warranties or commitments to them unless the
Provider expressly undertook those commitments.
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10. OBSAH KLIENTA, VYSTUPY A TRENOVANI

10. CUSTOMER CONTENT, OUTPUTS AND
TRAINING

10.1 Klient si ponechava sva prava ke Vstupu. V rozsahu
dovoleném pravem a pravy tfetich osob muze Klient
pouzivat Vystup vytvofeny prostfednictvim Sluzeb.
Poskytovatel si necini vlastnicky narok na Obsah Klienta
pouze z divodu jeho zpracovani.

10.2 Klient odpovida za to, Zze ma veSkera prava,
opravnéni, souhlasy a pravni tituly potfebné k pfedani a
zpracovani Vstupu a k pouziti Vystupu.

10.3 Vystup muze byt chybny, neuplny, zastaraly,
zavadgjici, nevhodny, neorigindlni nebo podobny
vystupu vytvofenému pro jiného uZivatele. Poskytovatel
nezaru€uje spravnost, originalitu, jedineénost, zakonnost,
bezpe€nost ani neporuSovani prav tfetich osob
Vystupem.

10.4 Poskytovatel nepouziva Obsah Klienta z API pro
trénovani, fine-tuning, model improvement, model
evaluation, advertising nebo marketing profiling, neni-li
Klientem samostatné a vyslovné pisemné instruovan
jinak.

11. ZERO DATA RETENTION, PRIVACY A NON-ZDR

FUNKCE

10.1 The Customer retains its rights in Input. To the
extent permitted by law and third-party rights, the
Customer may use Output generated through the
Services. The Provider does not claim ownership of
Customer Content merely because it is processed
through the Services.

10.2 The Customer is responsible for having all rights,
permissions, consents and lawful bases necessary to
submit and process Input and to use Output.

10.3 Output may be incorrect, incomplete, outdated,
misleading, unsuitable, non-original or similar to output
generated for another user. The Provider does not
guarantee the accuracy, originality, uniqueness, legality,
safety or non-infringement of Output.

10.4 The Provider does not use APl Customer Content
for ftraining, fine-tuning, model improvement, model
evaluation, advertising or marketing profiling unless
separately and expressly instructed otherwise in writing
by the Customer.

11. ZERO DATA RETENTION, PRIVACY AND
NON-ZDR FEATURES

11.1 Standardni inference endpointy zpfistupnéné v
ramci téchto self-service Sluzeb jsou ZDR Endpointy.
Obsah Klienta je na nich zpracovavan pouze pfechodné
pro aktivni request a po jeho dokonceni, selhani,
timeoutu nebo zruSeni neni uchovavan v persistentnich
systémech, jak stanovi tento ¢lanek a DPA. Privacy
Policy popisuje aktualni technickou implementaci pro
ucely transparentnosti.

11.2 Poskytovatel mize nabidnout volitelnou funkci nebo
endpoint, ktery neni ZDR, pouze pokud je pfed jeho
pouzitim zfetelné oznacen jako "non-ZDR" nebo jinak
jasné uvede, Ze vyzaduje persistentni ulozeni nebo jiné
zachazeni s Obsahem Klienta. Pouziti takové funkce je
dobrovolné a Fidi se informacemi o retenci a zpracovani
zobrazenymi nebo odkazovanymi pfed jejim pouzitim.

11.3 Poskytovatel mize uchovavat Provozni metadata
nezahrnujici raw prompty, raw Vystupy ani jiny Obsah

11.1 Standard inference endpoints made available as
part of these self-service Services are ZDR Endpoints.
Customer Content is processed on them only transiently
for the active request and is not retained in persistent
systems after completion, failure, timeout or cancellation,
as provided in this Section and the DPA. The Privacy
Policy describes the then-current technical
implementation for transparency purposes.

11.2 The Provider may offer an optional feature or
endpoint that is not ZDR only where, before use, it is
clearly designated as "non-ZDR" or otherwise clearly
states that it requires persistent storage or different
handling of Customer Content. Use of such a feature is
voluntary and is governed by the retention and
processing information displayed or linked before use.

11.3 The Provider may retain Operational Metadata
excluding raw prompts, raw Outputs and other Customer
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Klienta pro autentizaci, zabezpeceni, fraud prevention,
observability, debugging, metering, billing, audit a pravni
compliance po dobu pfiméFené potfebnou pro tyto ucely
nebo vyZadovanou pravem. Aktudlni reten¢ni praxe je
popsana v Privacy Policy.

11.4 ZDR se nevztahuje na obsah, ktery Klient védomé
vlozi mimo inference request path, napfiklad do support
ticketu, e-mailu, billingového formulafe nebo jiné
obchodni komunikace.

12. ZDRAVOTNI UDAJE, ZVLASTNI KATEGORIE A

REGULOVANE POUZITI

Content for authentication, security, fraud prevention,
observability, debugging, metering, billing, audit and legal
compliance for periods reasonably necessary for those
purposes or required by law. The then-current retention
practice is described in the Privacy Policy.

11.4 ZDR does not apply to content that the Customer
deliberately submits outside the inference request path,
for example in a support ticket, email, billing form or other
business communication.

12. HEALTH DATA, SPECIAL CATEGORIES AND
REGULATED USE

12.1 Klient mlze prostfednictvim ZDR endpointl
zpracovavat osobni udaje v&etné zvlastnich kategorii
osobnich Udaju a zdravotnické dokumentace, pokud je
takové zpracovani pro jeho use case zakonné.
Samostatny individualni pisemny souhlas Kosmik
Compute se nevyZaduje pouze proto, Ze Vstup obsahuje
Udaje o zdravi nebo jinou zvlastni kategorii osobnich
udaja.

12.2 Klient odpovida za urCeni a dolozeni pravniho
zakladu podle ¢lanku 6 GDPR a, je-li to relevantni,
prislusné vyjimky podle ¢lanku 9 GDPR, podminek pro
Udaje podle ¢lanku 10 GDPR a dalSich pozadavki
Ceského, unijniho nebo jiného pouzitelného sektorového
prava. Klient odpovida rovnéz za informacni povinnosti,
minimalizaci dat, access controls, DPIA a jiné
pozadované safeguards.

12.3 Sluzby nejsou ureny pfimo détem. Klient vSak
muze jako spravce nebo opravnény zpracovatel
prostfednictvim ZDR endpointl zpracovavat udaje o
détech, véetné zdravotnické dokumentace nezletilych,
pokud je k tomu opravnén a splni vSechny pouzitelné
pozadavky.

12.4 Self-service Sluzby samy o sobé& nepfedstavuji
certifikaci pro konkrétni sektor ani uzavfeni zvlastni
smlouvy vyZzadované pravem. VyZaduje-li Klient
napfiklad HIPAA Business Associate Agreement, zvIastni
zdravotnickou certifikaci, kvalifikovany cloudovy rezim
nebo jiné individualni ujednani, smi Sluzby pro takovy
rezim pouzivat pouze po jeho samostatném sjednani.

12.5 Pouziti Sluzeb ke zpracovani, shrnuti, extrakci nebo
tvorbé zdravotnické dokumentace samo o sobé
neznamenda, Ze Poskytovatel pfebird odpovédnost za

12.1 The Customer may process personal data, including
special categories of personal data and medical or health
records, through ZDR Endpoints where such processing
is lawful for its use case. Separate individual written
approval from Kosmik Compute is not required solely
because Input contains health data or another special
category of personal data.

12.2 The Customer is responsible for determining and
documenting a lawful basis under Article 6 GDPR and,
where relevant, the applicable condition under Article 9
GDPR, the requirements for data under Article 10 GDPR,
and any other requirements of Czech, EU or other
applicable sector-specific law. The Customer is also
responsible for notices, data minimisation, access
controls, DPIAs and other required safeguards.

12.3 The Services are not directed to children. However,
a Customer acting as controller or authorised processor
may process children's data, including medical records of
minors, through ZDR Endpoints where it is authorised to
do so and complies with all applicable requirements.

12.4 The self-service Services do not themselves
constitute sector-specific certification or execution of a
separate agreement required by law. If the Customer
requires, for example, a HIPAA Business Associate
Agreement, specific  healthcare certification, a
qualified-cloud regime or another individual arrangement,
the Customer may use the Services under that regime
only after it has been separately agreed.

12.5 Use of the Services to process, summarise, extract
or create health records does not mean that the Provider
assumes responsibility for clinical decision-making. If the
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klinické rozhodovani. Pouziva-li Klient Sluzby pro
diagnostiku, IéCebna doporucent, zdravotnicky
prostfedek, klinicky decision support nebo jiny

regulovany ¢i high-impact u&el, odpovida za pfisludnou
kvalifikaci  systému, human oversight, validaci,
dokumentaci, risk management, fallback a regulatorni
compliance.

12.6 Vystup nepiedstavuje zdravotni, pravni, finan¢ni ani
jiné odborné poradenstvi Poskytovatele a nesmi byt bez
odpovidajici odborné kontroly jedinym podkladem pro
rozhodnuti, jehoZ chyba mlze zpusobit zavaznou ujmu.

13. PRIJATELNE POUZITI

Customer uses the Services for diagnosis, treatment
recommendations, a medical device, clinical decision
support or another regulated or high-impact purpose, the
Customer is responsible for applicable system
qualification, human oversight, validation, documentation,
risk management, fallback and regulatory compliance.

12.6 Output does not constitute medical, legal, financial
or other professional advice from the Provider and must
not, without appropriate expert review, serve as the sole
basis for a decision where an error may cause serious
harm.

13. ACCEPTABLE USE

13.1 Klient nesmi Sluzby pouzivat v rozporu s pravnimi
pfedpisy, pravy tfetich osob, sank&nimi nebo exportnimi
pravidly nebo témito Podminkami a nesmi jinym osobam
védomé umoznit takoveé pouZiti.

13.2 Zakazano je zejména neopravnéné ziskavani
pFistupu do systém, phishing, credential theft, malware,
DDoS, obchazeni autentizace nebo rate limitd,
neopravnéné vulnerability scanning nebo penetration
testing Poskytovatele, vytvareni vice uctl za ucelem
ziskani Promo Kreditd, podvodné platby a jiné zneuziti
SluZeb nebo infrastruktury.

13.3 Klient nesmi Sluzby pouzivat k vytvareni nebo
Sifeni  protipravniho obsahu, zejména materiald
sexualniho zneuzivani déti, obsahu porusujiciho prava
tretich osob nebo Cc&innosti zakdzanych pouZitelnymi
predpisy o Al. Zakonny obsah pro dospélé neni zakazan
pouze z duavodu své sexudlni povahy, pokud jeho
vytvafeni a pouziti spliuje pravni pFedpisy a prava
dotéenych osob.

13.4 Poskytovatel mize zavést technické limity nebo
pfiméfena doplfujici pravidla potfebna k bezpetnému,
zakonnému a stabilnimu provozu a mlze podle svého
pfiméfeného posouzeni omezit pouziti vytvarejici
vyznamné pravni, bezpe€nostni, reputacni, provozni
nebo finanéni riziko.

14. MODELY, LICENCE A KOMPONENTY TRETICH

STRAN

13.1 The Customer must not use the Services in violation
of applicable law, third-party rights, sanctions or
export-control rules, or these Terms, and must not
knowingly enable others to do so.

13.2 Prohibited conduct includes unauthorised system
access, phishing, credential theft, malware, DDoS,
circumvention of authentication or rate limits,
unauthorised vulnerability scanning or penetration testing
of the Provider, creating multiple accounts to obtain
Promotional Credits, fraudulent payments and other
abuse of the Services or infrastructure.

13.3 The Customer must not use the Services to create
or distribute unlawful content, including child sexual
abuse material, content infringing third-party rights or
activities prohibited by applicable Al laws. Lawful adult
content is not prohibited solely because of its sexual
nature, provided its creation and use complies with
applicable law and the rights of affected persons.

13.4 The Provider may introduce technical limits or
reasonable supplementary rules necessary for safe,
lawful and stable operation and may, in its reasonable
judgment, restrict use creating material legal, security,
reputational, operational or financial risk.

14. THIRD-PARTY MODELS, LICENCES AND
COMPONENTS
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14.1 Sluzby mohou vyuZivat open-weight nebo jiné
modely, software, knihovny, ovladage a jiné komponenty
tfetich stran. Néktery model muze podliéhat vlastni
licenci, acceptable-use pravidlim, attribution requirement
nebo field-of-use omezeni.

14.2 Je-li modelova licence nebo jiné omezeni pfimo
pouzitelné na Klienta, Klient odpovida za jeho
dodrzovani. Poskytovatel nezaruCuje, ze konkrétni model
nebo komponenta zUstane dostupna, nezménéna,
licencovatelna nebo vhodna pro urcity use case.

15. DUVERNOST A ZABEZPECENI

14.1 The Services may use open-weight or other models,
software, libraries, drivers and other third-party
components. A model may be subject to its own licence,
acceptable-use rules, attribution requirements or
field-of-use restrictions.

14.2 Where a model licence or other restriction applies
directly to the Customer, the Customer is responsible for
compliance. The Provider does not guarantee that any
particular model or component will remain available,
unchanged, licensable or suitable for a particular use
case.

15. CONFIDENTIALITY AND SECURITY

15.1 Kazda Strana mlze ziskat nevefejné obchodni,
technické, bezpecnostni, cenové nebo jiné davérné
informace druhé Strany. Pfijemce je chrani s pfiméfenou
péci a pouZije je pouze pro ulely smluvniho vztahu,
ledaze je zpfistupnéni vyzadovano pravem.

15.2 API KliCe, nevefejné bezpec€nostni informace,
nevefejné individualni ceny a nevefejné infrastrukturni
informace jsou davérnymi informacemi Poskytovatele.
Obsah Klienta je divérnou informaci Klienta v rozsahu, v
jakém neni vefejny nebo jinak vylou¢en z ochrany podle
obecnych pravidel davérnosti.

15.3 Poskytovatel udrzuje pfiméfena technicka a
organizacni opatfeni popsana v DPA a Privacy Policy.
Zadna metoda pfenosu nebo zpracovani v$ak neni
absolutné bezpecna a Poskytovatel nezaruCuje, ze nikdy
nedojde k incidentu, zranitelnosti nebo neopravnénému
pristupu.

16. PODPORA

15.1 Each Party may receive non-public business,
technical, security, pricing or other confidential
information of the other Party. The recipient will protect it
with reasonable care and use it only for the contractual
relationship unless disclosure is required by law.

15.2 APl Keys, non-public security information,
non-public individual pricing and non-public infrastructure
information are Provider Confidential Information.

Customer Content is Customer Confidential Information
to the extent it is not public or otherwise excluded from
protection under general confidentiality principles.

15.3 The Provider maintains appropriate technical and
organisational measures described in the DPA and
Privacy Policy. No method of transmission or processing
is completely secure, however, and the Provider does not
guarantee that an incident, vulnerability or unauthorised
access will never occur.

16. SUPPORT

16.1 Self-service podpora je poskytovana
prostfednictvim aktualné zvefejnénych support kanald
podle provoznich mozZnosti Poskytovatele. Bez
individualni smlouvy neni stanovena zavazna doba prvni
reakce, vyfeSeni, obnoveni Sluzby ani eskalace.

17. POZASTAVENI A OMEZENI

16.1 Self-service support is provided through the
then-current published support channels according to the
Provider's  operational capabilities. No  binding
first-response, resolution, restoration or escalation time
applies without an individual agreement.

17. SUSPENSION AND RESTRICTION

17.1 Poskytovatel muze bez prfedchoziho oznameni
omezit, throttlovat, pozastavit, zablokovat nebo odebrat
ucet, API kli¢, model nebo Sluzbu, pokud je to podle jeho

17.1 The Provider may, without prior notice, restrict,
throttle, suspend, block or remove an account, API Key,
model or Service where the Provider reasonably
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pfiméfeného posouzeni potfebné zejména z duvodu
poruseni Podminek, nezaplaceni, chargebacku,
podvodu, zneuziti, kompromitace kli¢e, bezpe&nostniho
rizika, nepfimé&feného zatiZzeni, vyCerpané kapacity,
incidentu, sankci, pravniho poZadavku, ochrany
infrastruktury, tfetich osob nebo kontinuity provozu.

17.2 Pozastaveni nebo omezeni nezaklada samo o sobé
narok na refundaci, service credit nebo nahradu ujmy.
Poskytovatel molze obnoveni podminit odstranénim
ddvodu, ovéfenim uctu, uhradou dluhu, rotaci kli¢l nebo
jinym pfimé&fenym opatfenim.

18. DOBA TRVANI A UKONCENI

considers this necessary, including due to breach of
these Terms, non-payment, chargeback, fraud, abuse,
key compromise, security risk, unreasonable load,
exhausted capacity, an incident, sanctions, legal
requirements, protection of infrastructure, third parties or
operational continuity.

17.2 Suspension or restriction does not itself create a
right to a refund, service credit or damages. The Provider
may condition restoration on remediation of the cause,
account verification, payment of outstanding amounts,
key rotation or another reasonable measure.

18. TERM AND TERMINATION

18.1 Smluvni vztah trva do jeho ukonceni. Klient mize
kdykoli prestat Sluzby pouzivat a uzavfit ucet. Tim
nejsou dotCeny jiZ vzniklé platebni a jiné povinnosti a
nevznika narok na refundaci.

18.2 Poskytovatel mize smluvni vztah ukongit okamzité
z duvodl uvedenych v ¢lanku 17 nebo pfi podstatném
poruseni Podminek. Self-service smluvni vztah muze
ukoncit rovnéz bez uvedeni divodu s nejméné 7
kalendafnimi dny pfedchoziho elektronického oznameni.

18.3 Po ukonCeni zanika pravo pouzivat Sluzby a
nevyuzité Promo Kredity zanikaji. Nevyuzité Zakoupené
Kredity se fidi ¢lankem 7, v€etné pravidla o jejich
nevratnosti. UkonCeni nema vliv na ustanoveni, ktera
maji podle své povahy trvat, zejména o platbach,
dlvérnosti, datech, IP, odpovédnosti, indemnity, pravu a
feSeni spord.

19. ZMENY TECHTO PODMINEK

18.1 The contractual relationship continues until
terminated. The Customer may stop using the Services
and close its account at any time. Accrued payment and
other obligations remain unaffected and no refund right
arises.

18.2 The Provider may terminate the contractual
relationship immediately for the reasons stated in Section
17 or for a material breach of these Terms. The Provider
may also terminate the self-service contractual
relationship without cause on at least 7 calendar days'
prior electronic notice.

18.3 Upon termination, the right to use the Services ends
and unused Promotional Credits expire. Unused
Purchased Credits remain subject to Section 7, including
the no-refund rule. Termination does not affect provisions
intended by their nature to survive, including payment,
confidentiality, data, IP, liability, indemnity, governing law
and dispute-resolution provisions.

19. CHANGES TO THESE TERMS

19.1 S ohledem na dlouhodobou povahu ramcového
vztahu a rychly vyvoj Al sluzeb, technologii, pravnich
pozadavkl, bezpecnostnich hrozeb a obchodniho
modelu mize Poskytovatel tyto Podminky v pfiméfeném
rozsahu ménit.

19.2 Podstatnou zménu zhorSujici smluvni postaveni
stavajiciho Klienta Poskytovatel oznami e-mailem,
dashboardem nebo jinym pfimé&fenym elektronickym
zplsobem nejméné 30 kalendafnich dnU pred jeji
Gcinnosti. Klient mize zménu odmitnout oznamenim

19.1 Given the continuing nature of the framework
relationship and the rapid development of Al services,
technology, legal requirements, security threats and
business models, the Provider may amend these Terms
within a reasonable scope.

19.2 The Provider will notify a material change adversely
affecting the contractual position of an existing Customer
by email, dashboard or another reasonable electronic
method at least 30 calendar days before it takes effect.
The Customer may reject the change by giving notice

Kosmik Compute API Terms v3.1 | CZ/EN | 12



doruéenym pfed jeji uc€innosti; smluvni vztah v takovém
pfipadé skon&i nejpozdéji dnem predchéazejicim udinnosti
zmény, neurci-li Klient dfivéjSi okamzik. Pokradovani v
pouzivani Sluzeb po ucinnosti zmény predstavuje jeji
pfijeti.

19.3 Zména mlze byt GCinnd okamzité, je-li nutna z
dlvodu pravniho predpisu, rozhodnuti organu vefejné
moci, bezpecnosti, abuse prevention, sankci, prav tfetich
osob, naléhavého provozniho rizika nebo pokud se tyka
nové volitelné funkce, kterou Klient dosud nepouziva.

19.4 Zména ceny, modelu, model version, tokenizeru,
technického parametru, limitu, capacity profile nebo
dostupnosti podle ¢lanki 4 az 6 neni sama o sobé
zmeénou téchto Podminek a mlze se uplatnit okamzité
pro budouci requesty podle Pricing Timestamp.

before the effective date; in that case the contractual
relationship ends no later than the day preceding the
effective date unless the Customer specifies an earlier
date. Continued use of the Services after the effective
date constitutes acceptance.

19.3 A change may take effect immediately where
required by law, public-authority order, security, abuse
prevention, sanctions, third-party rights, urgent
operational risk, or where it concerns a new optional
feature the Customer has not previously used.

19.4 A change to a price, model, model version,
tokenizer, technical parameter, limit, capacity profile or
availability under Sections 4 to 6 does not itself constitute
an amendment to these Terms and may take effect
immediately for future requests according to the Pricing
Timestamp.

20. ZARUKY A DISCLAIMERS 20. WARRANTIES AND DISCLAIMERS

20.1 V maximalnim rozsahu dovoleném pravem jsou
Sluzby poskytovany bez vyslovnych nebo implicitnich

zaruk nad rédmec téchto Podminek. Poskytovatel
zejména nezaruduje nepretrzity nebo bezchybny provoz,
konkrétni model, kompatibilitu s kazdym SDK nebo
OpenAl-compatible klientem, pFesnost, zakonnost,
bezpelnost, non-infringement, regulatory compliance ani
suitability pro konkrétni ucel.

20.2 Klient pouziva Sluzby a Vystupy na vlastni
podnikatelské riziko a odpovida za vlastni monitoring,
validaci, fallback, backups, business continuity,
bezpecnost integrace a human review odpovidajici jeho
use case.

21. NAHRADA NAROKU TRETICH OSOB

20.1 To the maximum extent permitted by law, the
Services are provided without express or implied
warranties beyond these Terms. In particular, the
Provider does not warrant uninterrupted or error-free
operation, any particular model, compatibility with every
SDK or OpenAl-compatible client, accuracy, legality,
safety, non-infringement, regulatory compliance or fithess
for a particular purpose.

20.2 The Customer uses the Services and Outputs at its
own business risk and is responsible for monitoring,
validation, fallback, backups, business continuity,
integration security and human review appropriate to its
use case.

21. CUSTOMER INDEMNITY

21.1 V maximalnim rozsahu dovoleném pravem Klient
nahradi Poskytovateli u¢elné vynalozené naklady a ujmu
vzniklou v disledku naroku tfeti osoby nebo Fizeni, které
je pficitatelné protipravnimu Obsahu Klienta, produktu
nebo sluzbé Klienta, poruseni téchto Podminek Klientem,
poruSeni prav tfeti osoby, nezakonnému pouZziti Vystupu,
jednani koncového uzivatele pod ucétem Klienta nebo
neopravnénému pouziti APl klice zplsobenému
porusenim bezpecnostni povinnosti Klienta.

211 To the maximum extent permitted by law, the
Customer will reimburse the Provider for reasonably
incurred costs and losses arising from a third-party claim
or proceeding attributable to unlawful Customer Content,
the Customer's product or service, the Customer's
breach of these Terms, infringement of third-party rights,
unlawful use of Output, conduct of an end user under the
Customer's account, or unauthorised use of an API Key
caused by the Customer's failure to comply with its
security obligations.
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21.2 Tato povinnost se uplatni pouze v rozsahu, v jakém
je narok nebo ujma pficitatelna jednani nebo opomenuti
Klienta nebo osob, za které odpovida, a v rozsahu
dovoleném pouzitelnym pravem.

22. OMEZENI ODPOVEDNOSTI

21.2 This obligation applies only to the extent the claim
or loss is attributable to an act or omission of the
Customer or persons for whom it is responsible, and to
the extent permitted by applicable law.

22. LIMITATION OF LIABILITY

22.1 'V maximalnim rozsahu dovoleném pravem
Poskytovatel neodpovida za nepfimou, naslednou,
zvlastni nebo obdobnou Ujmu, uSly zisk, uslé pfijmy,
ztratu obchodni pfilezitosti, goodwillu nebo oéekavanych
uspor, preruseni provozu, naklady na nahradni sluzbu,
ztratu dat v systémech Klienta, naroky koncovych
uzivatelll ani Ujmu zplsobenou chybnym Vystupem,
nedostupnosti, latenci, zmé&nou nebo ukonéenim modelu,
zménou ceny nebo nekompatibilitou.

22.2 Celkova souhrnna odpovédnost Poskytovatele za
veskeré naroky vzniklé z téchto Podminek, DPA nebo v
souvislosti se Sluzbami nepfekroCi ¢astku odpovidajici
odméné skutec¢né uhrazené Klientem Poskytovateli za
Sluzby béhem tfi mésicu bezprostfedné predchazejicich
prvni udalosti, ktera dala vzniknout pfisluSnému naroku
nebo souboru souvisejicich naroki.

22.3 Pouzival-li Klient v rozhodném tfimési¢nim obdobi
pouze bezplatné Sluzby nebo Promo Kredity a neuhradil
Poskytovateli Zadnou odménu, &ini tento smluvni limit
nula, v maximalnim rozsahu dovoleném pravem.

22.4 Limit se vztahuje rovnéz na inter-party naroky
souvisejici se security, privacy, ZDR, zpracovanim
osobnich ddaju, davérnosti, bilingem a dostupnosti,
pokud kogentni pravo nestanovi jinak. Souvisejici
udalosti nebo naroky vychazejici ze stejné nebo obdobné
pFiciny se povazuji za jednu udalost.

22.5 Nic v téchto Podminkach nevylu€uje ani neomezuje
odpovédnost v rozsahu, v jakém ji podle kogentniho
prava nelze pfedem vylou€it nebo omezit, zejména
odpovédnost za Ujmu zpUsobenou Umysiné nebo z hrubé
nedbalosti nebo Ujmu na pfirozenych pravech clovéka.
Tim nejsou dotéena kogentni prava subjektd udaju ani
pravomoci dozorovych organd.

23. DUSEVNI VLASTNICTVI A FEEDBACK

22.1 To the maximum extent permitted by law, the
Provider is not liable for indirect, consequential, special
or similar losses, lost profit, lost revenue, lost business
opportunity, goodwill or anticipated savings, business
interruption, substitute-service costs, loss of data in the
Customer's systems, end-user claims, or losses caused
by incorrect Output, unavailability, latency, model
changes or discontinuation, price changes or
incompatibility.

22.2 The Provider's total aggregate liability for all claims
arising out of these Terms, the DPA or the Services will
not exceed the fees actually paid by the Customer to the
Provider for the Services during the three months
immediately preceding the first event giving rise to the
relevant claim or series of related claims.

22.3 Where, during the relevant three-month period, the
Customer used only free Services or Promotional Credits
and paid no fees to the Provider, this contractual cap is
zero to the maximum extent permitted by law.

224 The cap also applies to inter-party claims
concerning security, privacy, ZDR, personal-data
processing, confidentiality, billing and availability unless
mandatory law provides otherwise. Related events or
claims arising from the same or a substantially similar
cause are treated as one event.

22.5 Nothing in these Terms excludes or limits liability to
the extent it cannot be excluded or limited in advance
under mandatory law, including liability for loss caused
intentionally or through gross negligence or injury to a
person's natural rights. Mandatory rights of data subjects
and powers of supervisory authorities remain unaffected.

23. INTELLECTUAL PROPERTY AND FEEDBACK

23.1 Poskytovatel a jeho licensofi si ponechavaji vedkera
prava ke Sluzbam, softwaru, APl implementaci,

23.1 The Provider and its licensors retain all rights in the
Services, software, API| implementation, dashboard,
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dashboardu, routingu, infrastruktufe, dokumentaci,
ochrannym znamkam, know-how, monitoringu a dal8im
vlastnim materialim.

23.2 Podminky poskytuji Klientovi pouze omezené,
nevyhradni, odvolatelné a nepfevoditelné opravnéni
pouzivat Sluzby po dobu smluvniho vztahu. Klient nesmi
neopravnéné obchazet bezpecnostni mechanismy,
extrahovat modelové vahy nebo provadét model
extraction &i reverse engineering infrastruktury v rozporu
s pravem nebo Podminkami.

23.3 Feedback, navrhy a pfipominky tykajici se Sluzeb
muze Poskytovatel bez omezeni a bez naroku na
odménu pouzit k vyvoji a zlepSovani svych produktl a
sluzeb, pokud tim neporusi ZDR nebo povinnosti tykajici
se Obsahu Klienta.

24. DANE A PLATEBNI SLUZBY

routing, infrastructure, documentation, trademarks,
know-how, monitoring and other proprietary materials.

23.2 These Terms grant the Customer only a limited,
non-exclusive, revocable and non-transferable right to
use the Services during the contractual relationship. The
Customer must not unlawfully circumvent security
controls, extract model weights or conduct model
extraction or reverse engineering of infrastructure in
violation of law or these Terms.

23.3 The Provider may use feedback, suggestions and
comments concerning the Services without restriction or
compensation to develop and improve its products and
services, provided this does not violate ZDR or
obligations concerning Customer Content.

24. TAXES AND PAYMENT SERVICES

24 1 Neni-li vyslovné uvedeno jinak, ceny jsou bez DPH
a jinych zakonnych dani, cel, bankovnich poplatkli a
obdobnych &astek. Klient odpovida za ¢4stky souvisejici
s jeho nakupem Sluzeb, s vyjimkou dani z pfijm{
Poskytovatele.

242 Platby mohou byt zpracovavany tretim
poskytovatelem platebnich sluzeb. Poskytovatel nemusi
mit pfistup k Uplnym adajam platebni karty. Klient nesmi
zapocist sporny narok proti splatné castce, ledaze je
narok pisemné uznan Poskytovatelem nebo pravomocné
pfiznan.

25. VYSSi MocC

241 Unless expressly stated otherwise, prices exclude
VAT and other statutory taxes, duties, bank fees and
similar amounts. The Customer is responsible for
amounts associated with its purchase of the Services,
except taxes based on the Provider's income.

24.2 Payments may be processed by a third-party
payment-service provider. The Provider may not have
access to full payment-card details. The Customer may
not set off a disputed claim against an amount due
unless the claim has been acknowledged in writing by
the Provider or finally awarded.

25. FORCE MAJEURE

25.1 Poskytovatel neodpovida za prodleni nebo
nemoznost plnéni zplsobenou okolnosti mimo jeho
pfiméfenou kontrolu, zejména vypadkem elektrické

energie, datacentra, sité, hardware, GPU, driveru,
dodavatele nebo internetu, cyberattackem, DDoS,
pozarem, povodni, valkou, epidemii, pracovnim

konfliktem, jednanim organu vefejné moci, sankcemi,
zménou prava, ztratou licence nebo omezenim treti
strany.

26. SANKCE, EXPORT A COMPLIANCE

25.1 The Provider is not liable for delay or failure caused
by circumstances outside its reasonable control,
including power, data-centre, network, hardware, GPU,
driver, supplier or internet failures, cyberattacks, DDoS,
fire, flood, war, epidemic, labour disputes,
public-authority action, sanctions, changes in law, loss of
licence or third-party restrictions.

26. SANCTIONS, EXPORT AND COMPLIANCE

Kosmik Compute APl Terms v3.1 | CZ/EN |15



26.1 Klient je povinen dodrZzovat pouZitelné sankéni,
exportni, anti-bribery, anti-corruption, data-protection,
cybersecurity, Al a sektorové pravni pfedpisy a nesmi
pouzivat Sluzby v jurisdikci nebo pro end use, kde je
takové pouziti zakazano.

27. POSTOUPENI

26.1 The Customer must comply with applicable
sanctions, export-control, anti-bribery, anti-corruption,
data-protection, cybersecurity, Al and sector-specific
laws and must not use the Services in a jurisdiction or for
an end use where such use is prohibited.

27. ASSIGNMENT

27.1 Klient nesmi bez pfedchoziho pisemného souhlasu
Poskytovatele prevést smluvni vztah, ucet nebo prava ke
Sluzbam na jinou osobu. Poskytovatel mize smluvni
vztah pfevést na propojenou osobu, pravniho nastupce,

nabyvatele zavodu nebo osobu v ramci flze,
restrukturalizace nebo pfevodu podstatné c&asti
podnikani.

28. OZNAMENI

27.1 The Customer may not transfer the contractual
relationship, account or rights in the Services to another
person without the Provider's prior written consent. The
Provider may transfer the contractual relationship to an
affiliate, successor, purchaser of the business or an entity
involved in a merger, restructuring or transfer of a
substantial part of its business.

28. NOTICES

28.1 Poskytovatel muaze oznameni  dorucovat
prostfednictvim dashboardu, e-mailu uvedeného u uétu,
webové stranky, APl message, billingového rozhrani
nebo jinym pfiméfenym elektronickym zpusobem. Klient
odpovida za udrzovani aktualnich kontaktnich udaja.

28.2 Oznameni Klienta Poskytovateli se zasilaji na
info@koscompute.com nebo prostfednictvim aktualné
uréeného support kanalu.

29. ROZHODNE PRAVO A SOUDY

28.1 The Provider may deliver notices through the
dashboard, the email address associated with the
account, the website, an APl message, the billing
interface or another reasonable electronic method. The
Customer is responsible for keeping contact information
current.

28.2 Notices from the Customer to the Provider must be
sent to info@koscompute.com or through the
then-current designated support channel.

29. GOVERNING LAW AND COURTS

29.1 Tyto Podminky a smluvni vztah se Fidi pravem
Ceské republiky, bez pouZiti koliznich norem, které by
vedly k pouZiti jiného prava. Umluva OSN o smlouvach o
mezinarodni koupi zboZi se nepouZije.

29.2 V rozsahu dovoleném pravem jsou k rozhodovani
sporll vyluéné prislusné vécné prislusné soudy Ceské
republiky, jejichz mistni pfislusnost se uréi podle sidla
Poskytovatele.

29.3 Pred zahajenim soudniho fizeni se Strany mohou
pokusit spor vyfesit jednanim; tim neni dotéeno pravo
domahat se prfedbézného nebo neodkladného opatfeni,
vymahat splatnou pohledavku, chranit bezpeénost nebo
zachovat narok.

29.1 These Terms and the contractual relationship are
governed by the laws of the Czech Republic, excluding
conflict-of-law rules that would lead to the application of
another law. The United Nations Convention on
Contracts for the International Sale of Goods does not

apply.

29.2 To the extent permitted by law, disputes are subject
to the exclusive jurisdiction of the competent courts of the
Czech Republic, with local jurisdiction determined by the
Provider's registered office.

29.3 Before commencing court proceedings, the Parties
may attempt to resolve a dispute through discussions;
this does not limit the right to seek interim or urgent relief,
collect an overdue amount, protect security or preserve a
claim.
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30. ZAVERECNA USTANOVENI A JAZYK

30. MISCELLANEOUS AND LANGUAGE

30.1 Neplatnost nebo neucinnost jednotlivého ustanoveni
nema vliv na ostatni ustanoveni. Neuplatnéni prava
Poskytovatelem nepfedstavuje vzdani se tohoto prava.
Podminky nezakladaji partnerstvi, joint venture,
zastoupeni, fiduciarni vztah ani pracovni pomér.

30.2 Treti osoby nemaji z téchto Podminek pfima prava,
neni-li vyslovné uvedeno jinak nebo nevyplyva-li takové
pravo z kogentniho prava.

30.3 Tyto Podminky, v€etné DPA zacllenéného podle
Clanku 2.3, a pfipadna individualni smlouva s pfednosti
podle ¢&lanku 2.2 pfedstavuji Uplné smluvni ujednani
Stran o self-service Sluzbach a nahrazuji dfivejsi obecné
self-service podminky v rozsahu stejného predmétu.
Privacy Policy je samostatné informacni oznameni a neni
soucasti tohoto entire-agreement ustanoveni.

30.4 Ceska a anglicka verze jsou vyhotoveny vedle sebe.
V pfipadé rozporu, nejasnosti nebo rozdilného vykladu
ma pfednost Ceska verze, nevyZaduje-li kogentni pravni
pfedpis jinak.

31. KONTAKT

30.1 Invalidity or unenforceability of an individual
provision does not affect the remaining provisions.
Failure by the Provider to enforce a right does not
constitute waiver. These Terms do not create a
partnership, joint venture, agency, fiduciary relationship
or employment relationship.

30.2 No third party has direct rights under these Terms
unless expressly stated otherwise or required by
mandatory law.

30.3 These Terms, including the DPA incorporated under
Section 2.3, and any individual agreement having priority
under Section 2.2 constitute the entire contractual
agreement of the Parties regarding the self-service
Services and supersede prior general self-service terms
on the same subject matter. The Privacy Policy is a
separate transparency notice and is not part of this
entire-agreement provision.

30.4 The Czech and English versions are set out side by
side. In the event of conflict, ambiguity or divergent
interpretation, the Czech version prevails unless
mandatory law requires otherwise.

31. CONTACT

31.1 Kosmik Compute s.r.o., Karla Dvoracka 608/1, 683
23 Ivanovice na Hané, Ceska republika, ICO 29645301.
E-mail: info@koscompute.com.

31.1 Kosmik Compute s.r.o., Karla Dvoracka 608/1, 683
23 lvanovice na Hané, Czech Republic, Company ID
29645301. Email: info@koscompute.com.
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INFORMATIVNI CHANGELOG / INFORMATIVE CHANGELOG

Tato cast neni soucasti smluvniho textu. / This section is not part of the contractual text.

CESKY ENGLISH

Verze 3.1 zuzuje hierarchii dokumentl: pfed OP ma
pfednost pouze individualni pisemna smlouva s
konkrétnim Klientem a pouze vyslovné zaclenéné
prilohy; e-maily, nabidky nebo support komunikace OP
samy neprebijeji.

Privacy Policy je nové vyslovné samostatné informacni
oznameni, nikoli sou¢ast smlouvy nebo entire-agreement
hierarchy. DPA zUstava soucasti OP jako zvlastni uprava
processor/subprocessor povinnosti.

Notice period pro podstatnou nepfiznivou zménu OP je
sjednocena na nejméné 30 kalendafnich dnl s pravem
zmeénu odmitnout a vztah pfed Gginnosti ukoncit.

Ceny, modely, model versions, tokenizery, technické
parametry, limity, capacity profile a dostupnost zUstavaji
mimo amendment mechanismus OP a mohou se ménit
okamzité pro budouci requesty podle /v1/models a
Pricing Timestamp.

ZDR contractual commitment je ukotven v OP a DPA;
Privacy Policy pouze transparentné popisuje aktualni
technickou implementaci a retenéni praxi.

Version 3.1 narrows document precedence: only an
individual written agreement with the specific Customer,
and expressly incorporated schedules, may override the
Terms; emails, quotations and support correspondence
do not do so by themselves.

The Privacy Policy is expressly a separate transparency

notice rather than part of the contract or
entire-agreement  hierarchy. The DPA  remains
incorporated into the Terms as the specific

processor/subprocessor regime.

The notice period for a material adverse amendment to
the Terms is standardised at at least 30 calendar days,
with a right to reject the amendment and terminate before
it takes effect.

Prices, models, model versions, tokenizers, technical
parameters, limits, capacity profiles and availability
remain outside the Terms-amendment mechanism and
may change immediately for future requests under
/v1/models and the Pricing Timestamp.

The contractual ZDR commitment is anchored in the
Terms and DPA; the Privacy Policy transparently
describes the then-current technical implementation and
retention practice.
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