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CESKY ENGLISH

Tento Dodatek o zpracovani osobnich udaji ("DPA") je
automaticky soucasti smlouvy mezi Kosmik Compute
s.r.o. a B2B zakaznikem, ktery pfijme Kosmik Compute
APl Terms, v rozsahu, v némz Kosmik Compute
zpracovava osobni Udaje jménem zakaznika jako
zpracovatel nebo dalSi zpracovatel.

1. PUSOBNOST A SMLUVNI POSTAVENI

This Data Processing Addendum (the "DPA")
automatically forms part of the agreement between
Kosmik Compute s.r.o. and a B2B customer accepting
the Kosmik Compute APl Terms to the extent Kosmik
Compute processes personal data on the customer's
behalf as processor or subprocessor.

1. SCOPE AND CONTRACTUAL STATUS

1.1 Tento DPA se pouZije, pokud Kosmik Compute s.r.o.,
ICO 29645301 ("Kosmik Compute" nebo "Poskytovatel"),
zpracovava Osobni Udaje Klienta jménem B2B
zakaznika  pouzivajictho  Sluzby ("Klient") jako
zpracovatel nebo dalsi zpracovatel.

1.2 DPA je zaclenén do Kosmik Compute API Terms
("Smlouva") a nabyva ucinnosti soucasné s jejich
pfijetim. Samostatny podpis neni pro self-service vztah
vyZzadovan. DPA trva po dobu, po kterou Kosmik
Compute zpracovava Osobni udaje Klienta jménem
Klienta.

1.3 Tento DPA je v ramci smluvniho vztahu zvlastni
Upravou pouze pro zpracovani Osobnich Udaji Klienta
Kosmik Compute jako zpracovatelem nebo dalSim
zpracovatelem. Je-li obecné ustanoveni APl Terms s
timto DPA v  pfimém rozporu v  takové
processor/subprocessor otazce, pouzije se pro tuto
otazku DPA. Privacy Policy je informacni ozndmeni a
tento DPA neméni. Individualni data-processing ujednani
mize tento DPA zménit nebo nahradit pouze tehdy, je-li
obsaZeno v individualni pisemné smlouvé s konkrétnim
Klientem nebo do ni vyslovné zaclenéno.

1.1 This DPA applies where Kosmik Compute s.r.o0.,
Company ID 29645301 ("Kosmik Compute" or the
"Provider"), processes Customer Personal Data on
behalf of a B2B customer using the Services (the
"Customer") as processor or subprocessor.

1.2 This DPA is incorporated into the Kosmik Compute
API Terms (the "Agreement") and takes effect when they
are accepted. No separate signature is required for the
self-service relationship. The DPA remains in force for as
long as Kosmik Compute processes Customer Personal
Data on the Customer's behalf.

1.3 Within the contractual relationship, this DPA is the
specific regime only for Kosmik Compute's processing of
Customer Personal Data as processor or subprocessor.
If a general provision of the API Terms directly conflicts
with this DPA on such a processor/subprocessor matter,
this DPA applies to that matter. The Privacy Policy is a
transparency notice and does not amend this DPA.
Individual data-processing terms may amend or replace
this DPA only where contained in an individual written
agreement with the specific Customer or expressly
incorporated into it.

2. DEFINICE 2. DEFINITIONS

2.1 "Pouzitelné predpisy o ochrané udaji" znamenaji
GDPR, zakon ¢&. 110/2019 Sb., o zpracovani osobnich
udaju, a dalSi privacy nebo data-protection predpisy
pouzitelné na zpracovani Osobnich Udaju Klienta podle
Smiouvy.

2.1 "Applicable Data Protection Law" means the GDPR,
Czech Act No. 110/2019 Coll., on the Processing of
Personal Data, and other privacy or data-protection laws
applicable to processing of Customer Personal Data
under the Agreement.
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2.2 "Osobni udaje Klienta" znamenaji osobni udaje
zpracovavané Kosmik Compute jménem Klienta v
souvislosti se Sluzbami. "Obsah Klienta" znamena data
odeslana do Sluzeb nebo vytvofena Sluzbami pro
Klienta, zejména prompty, completions, text, soubory,
audio, obraz, video, generated media a jiné
request/response payloady.

2.3 "Provozni metadata" znamenaji technicka,
bezpelnostni, routingova, billingova, meteringova a
usage data o requestu, ktera neobsahuji Obsah Klienta.

2.4 "ZDR Endpoint" znamena endpoint oznaeny jako
Zero Data Retention, na némz je Obsah Klienta
zpracovavan pouze prechodné béhem aktivniho request
lifecycle a neni zapisovan do persistentniho storage
nebo content logs ani routovan externim model nebo
cloud-inference providerim zplUsobem neslucitelnym se
ZDR commitments.

2.5 "Non-ZDR Feature" znamena volitelny endpoint nebo
funkci pfed pouzitim zfetelné oznacenou jako non-ZDR
nebo jinak zietelné popsanou jako vyZadujici persistentni
Customer Content nebo jiné zachazeni odlisné od ZDR.
2.6 Pojmy spravce, zpracovatel, dalSi zpracovatel,
osobni Udaj, zpracovani, subjekt (daju a poruseni
zabezpeceni osobnich Udaji maji vyznam podle
Pouzitelnych pfedpist o ochrané udaju.

3. ROLE STRAN

3.1 Klient je spravcem Osobnich udaju Klienta. Jedna-li
Klient jako zpracovatel pro jiného spravce, prohlasuje, Ze
je opravnén davat Kosmik Compute pokyny a zapojit jej
jako dalSiho zpracovatele.

3.2 Kosmik Compute je zpracovatelem nebo dalSim
zpracovatelem, pokud zpracovava Osobni udaje Klienta
na doloZené pokyny Klienta. Kosmik Compute nebude
samostatné urovat Ucely zpracovani Obsahu Klienta.

3.3 Kosmik Compute je samostatnym spravcem zejména
pro spravu Uctl, organizaci, billing, ucetni a darové
zaznamy, legal compliance, fraud prevention, ochranu
vlastnich systémul, business communications a jiné
Business Records, u nichz samo urCuje UucCely a
prostfedky zpracovani. Na takové vlastni controller
processing se tento DPA nepouzije.

2.2 "Customer Personal Data" means personal data
processed by Kosmik Compute on behalf of the
Customer in connection with the Services. "Customer
Content" means data submitted to or generated through
the Services for the Customer, including prompts,
completions, text, files, audio, images, video, generated
media and other request/response payloads.

2.3 "Operational Metadata" means technical, security,
routing, billing, metering and usage data about a request
that excludes Customer Content.

2.4 "ZDR Endpoint" means an endpoint designated Zero
Data Retention where Customer Content is processed
only transiently during the active request lifecycle and is
not written to persistent storage or content logs or routed
to external model or cloud-inference providers in a
manner inconsistent with the ZDR commitments.

2.5 "Non-ZDR Feature" means an optional endpoint or
feature clearly designated as non-ZDR before use or
otherwise clearly described as requiring persistent
Customer Content or other handling different from ZDR.

2.6 The terms controller, processor, subprocessor,
personal data, processing, data subject and personal
data breach have the meanings given in Applicable Data
Protection Law.

3. ROLES OF THE PARTIES

3.1 The Customer is controller of Customer Personal
Data. Where the Customer acts as processor for another
controller, the Customer represents that it is authorised to
instruct Kosmik Compute and engage it as subprocessor.

3.2 Kosmik Compute acts as processor or subprocessor
where it processes Customer Personal Data on the
Customer's documented instructions. Kosmik Compute
will not independently determine the purposes of
processing Customer Content.

3.3 Kosmik Compute acts as an independent controller
for account and organisation administration, billing,
accounting and tax records, legal compliance, fraud
prevention, protection of its own systems, business
communications and other Business Records for which it
determines purposes and means. This DPA does not
apply to such independent controller processing.
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4. DOLOZENE POKYNY

4. DOCUMENTED INSTRUCTIONS

4.1 Kosmik Compute bude Osobni udaje Klienta
zpracovavat pouze na dolozené pokyny Klienta, ledaze
zpracovani vyZzaduje pravo EU nebo ¢lenského statu. V
takovém pfipadé Klienta pfedem informuje o pravnim
pozadavku, neni-li takové oznameni pravné zakazano z
dllezitych divodl vefejného zajmu.

4.2 Dolozené pokyny zahrnuji Smlouvu, tento DPA,
nastaveni 0¢tu a Sluzeb, jednotlivé APl requesty,
konfiguraci endpointu, dokumentaci a dalSi pisemné
pokyny, které Kosmik Compute pfijme.

4.3 Klient povéfuje Kosmik Compute zpracovanim v
rozsahu nezbytném k autentizaci, autorizaci, routingu,
quota a rate-limit checks, inference, generation,
transcription, embeddings, reranking, tool processing,
vraceni outputu, security, availability, metering, billing,
debugging prostfednictvim  Provoznich  metadata,
supportu tam, kde Klient dobrovolné poskytne support
data, abuse prevention a spInéni pravnich povinnosti.

4.4 Pokud ma Kosmik Compute za to, Ze pokyn porusuje
Pouzitelné predpisy o ochrané Udajd, informuje Klienta
bez zbyte¢ného odkladu a mize pInéni dotéeného
pokynu do vyjasnéni pozastavit.

5. POVINNOSTI KLIENTA A ZVLASTNI KATEGORIE

4.1 Kosmik Compute will process Customer Personal
Data only on the Customer's documented instructions
unless processing is required by Union or Member State
law. In that case, Kosmik Compute will inform the
Customer of the legal requirement before processing
unless the law prohibits such information on important
grounds of public interest.

4.2 Documented instructions include the Agreement, this
DPA, account and Service configuration, individual API
requests, endpoint configuration, documentation and
other written instructions accepted by Kosmik Compute.

4.3 The Customer instructs Kosmik Compute to process
as necessary for authentication, authorisation, routing,
quota and rate-limit checks, inference, generation,
transcription, embeddings, reranking, tool processing,
delivery of output, security, availability, metering, billing,
debugging through Operational Metadata, support where
the Customer voluntarily provides support data, abuse
prevention and compliance with legal obligations.

4.4 |If Kosmik Compute considers an instruction to
infringe Applicable Data Protection Law, it will inform the
Customer without undue delay and may suspend the
affected instruction pending clarification.

5. CUSTOMER OBLIGATIONS AND SPECIAL
CATEGORIES

5.1 Klient odpovida za stanoveni Ucelll a pravnich
zakladli  zpracovani, informaéni povinnosti vUéi
subjektiim (dajd, ziskani potfebnych souhlasi nebo
jinych opravnéni, opravnéni k pfedani (daju, data
minimisation, access controls, risk assessments, DPIA
tam, kde je vyzadovana, a zakonnost svych pokynu.

5.2 Klient mize prostfednictvim ZDR Endpointd
zpracovavat zvlastni kategorie osobnich udajl, véetné
Udaju o zdravi a zdravotnické dokumentace, bez dal$iho
individualniho souhlasu Kosmik Compute, pokud ma
odpovidajici pravni zaklad podle &lanku 6 GDPR a
pfislusnou podminku podle &ldnku 9 GDPR a splni dalSi
pouzitelné poZadavky.

5.3 Obsah Klienta mlze zahrnovat genetické nebo
biometrické Udaje, udaje o détech nebo jiné citlivé udaje,

5.1 The Customer is responsible for determining
processing purposes and lawful bases, notices to data
subjects, obtaining necessary consents or other
permissions, authority to provide the data, data
minimisation, access controls, risk assessments, DPIAs
where required, and the lawfulness of its instructions.

5.2 The Customer may process special categories of
personal data, including health data and medical records,
through ZDR Endpoints without further individual
approval from Kosmik Compute where it has an
appropriate lawful basis under Article 6 GDPR and an
applicable condition under Article 9 GDPR and complies
with other applicable requirements.

5.3 Customer Content may include genetic or biometric
data, children's data or other sensitive data where the

Kosmik Compute Self-Service DPAv2.1 | CZ/EN | 3



pokud je Klient opravnén je zpracovavat a pouZiti Sluzeb
je pro dany ugel pfiméFené. Udaje o odsouzenich a
trestnych ¢inech podle ¢&lanku 10 GDPR smi Klient
odeslat pouze v souladu s podminkami stanovenymi
pouzitelnym pravem.

5.4 ZDR je technical data-handling commitment a sdm o
sobé nenahrazuje pravni zaklad, medical confidentiality,
records-management obligations, DPIA, sektorovou
regulaci ani zvlastni smlouvu nebo certifikaci
vyZadovanou jinym pravnim rezimem.

5.5 VyZaduje-li use case napfiklad HIPAA Business
Associate Agreement nebo jiny zvlastni
contractual/certification framework, Klient smi Sluzby v
takovém rezimu pouzit pouze po jeho samostatném
sjednani s Kosmik Compute.

6. POVINNOSTI KOSMIK COMPUTE

6.1 Kosmik Compute zpracovava Osobni udaje Klienta
pouze pro poskytovani, zabezpeceni, udrzbu, podporu a
provoz Sluzeb a v souladu s doloZzenymi pokyny.

6.2 Kosmik Compute zajisti, aby osoby opravnéné
zpracovavat Osobni Udaje Klienta byly vazany
mi¢enlivosti nebo odpovidajici zakonnou povinnosti
micenlivosti.

6.3 Kosmik Compute zavede a bude udrZzovat pfiméfena
technicka a organiza¢ni opatfeni podle ¢lanku 32 GDPR;
jejich baseline je popsan v Pfiloze 2 a Privacy Policy.

6.4 Kosmik Compute nebude Obsah Klienta pouzivat pro
advertising, marketing profiling, data sale, model training,
fine-tuning, model improvement, model evaluation,
ranking, benchmarking nebo manualni review pro model
improvement, ledaze Klient da samostatny vyslovny
pisemny pokyn.

6.5 Povinnou soucinnost mize Kosmik Compute
poskytovat standardni dokumentaci, security summaries,
technical descriptions, audit reports a pisemnymi
odpovédmi. Nadstandardni nebo individualné naro¢nou
soucinnost mlze uctovat za pfiméfené naklady, pokud to
Pouzitelné predpisy o ochrané udaji nezakazuiji.

Customer is authorised to process it and use of the
Services is appropriate for that purpose. Data relating to
criminal convictions and offences under Article 10 GDPR
may be submitted only in accordance with conditions
established by applicable law.

5.4 ZDR is a technical data-handling commitment and
does not itself replace a lawful basis, medical
confidentiality, records-management obligations, a DPIA,
sector-specific regulation or a separate agreement or
certification required by another legal regime.

5.5 If a use case requires, for example, a HIPAA
Business Associate Agreement or another specific
contractual/certification framework, the Customer may
use the Services under that regime only after it has been
separately agreed with Kosmik Compute.

6. KOSMIK COMPUTE OBLIGATIONS

6.1 Kosmik Compute processes Customer Personal Data
only to provide, secure, maintain, support and operate
the Services and in accordance with documented
instructions.

6.2 Kosmik Compute will ensure that persons authorised
to process Customer Personal Data are bound by
confidentiality obligations or an appropriate statutory duty
of confidentiality.

6.3 Kosmik Compute will implement and maintain
appropriate technical and organisational measures under
Article 32 GDPR; the baseline is described in Schedule 2
and the Privacy Policy.

6.4 Kosmik Compute will not use Customer Content for
advertising, marketing profiling, data sale, model training,
fine-tuning, model improvement, model evaluation,
ranking, benchmarking or manual review for model
improvement unless the Customer gives a separate
express written instruction.

6.5 Kosmik Compute may provide required assistance
through standard documentation, security summaries,
technical descriptions, audit reports and written
responses. It may charge reasonable costs for
non-standard or individually burdensome assistance
unless prohibited by Applicable Data Protection Law.
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7. ZERO DATA RETENTION A NON-ZDR FUNKCE

7. ZERO DATA RETENTION AND NON-ZDR
FEATURES

7.1 Standardni self-service inference endpointy jsou ZDR
Endpointy, pokud nejsou pfed pouzitim zfetelné
oznaceny jako Non-ZDR Feature. U ZDR Endpointl je
Obsah Klienta zpracovavan pouze béhem aktivniho
request lifecycle a muze pfechodné existovat pouze v
RAM, GPU memory, process buffers, network buffers a
stream buffers potfebnych pro request.

7.2 Kosmik Compute u ZDR Endpointl nezapisuje
Obsah Klienta do persistent storage, disks/persistent
volumes, databases, object storage, durable queues,
application/reverse-proxy/model-server/GPU-worker/deb
ug/trace logs, analytics, monitoring, APM, support nebo
backup systems ani persistent caches.

7.3 Kosmik Compute u ZDR Endpointd nesméruje Obsah
Klienta k external model providers, cloud-inference
providers nebo external logging, analytics, monitoring,
support, storage, backup, object-storage nebo
durable-queue providers zpuUsobem, ktery by jim
zpfistupnil Obsah Klienta.

7.4 Po dokonceni, selhani, timeoutu nebo zruseni
requestu je Obsah Klienta odstranén z
request-processing memory. Kosmik Compute muze
uchovat Provozni metadata bez Obsahu Klienta pro
security, availability, abuse prevention, debugging,
metering, billing a legal compliance.

7.5 Vzhledem k tomu, Zze ZDR Obsah Klienta neni
persistovan, Kosmik Compute jej po skoneni requestu
zpravidla nemuze vyhledat, exportovat, opravit, vratit
nebo individualné smazat. Pokud je ZDR Obsah Klienta
omylem persistovan, Kosmik Compute udalost posoudi
jako security incident a pfijme pfiméfena containment,
deletion/isolation a remediation opatfeni.

7.6 Non-ZDR Feature musi byt pfed pouZitim zfetelné
oznatena a zdkaznikovi musi byt zpfistupnéna
relevantni informace o retention, processing location a
Subprocessors. Pouziti Non-ZDR Feature predstavuje
dolozeny pokyn zpracovavat data zplsobem popsanym
pro tuto funkci. Ostatni povinnosti podle tohoto DPA
zUstavaji zachovany.

8. TECHNICKA A ORGANIZACNI OPATRENI

7.1 Standard self-service inference endpoints are ZDR
Endpoints unless clearly designated as a Non-ZDR
Feature before use. On ZDR Endpoints, Customer
Content is processed only during the active request
lifecycle and may exist transiently only in RAM, GPU
memory, process buffers, network buffers and stream
buffers needed for the request.

7.2 On ZDR Endpoints, Kosmik Compute does not write
Customer Content to persistent storage, disks/persistent
volumes, databases, object storage, durable queues,
application/reverse-proxy/model-server/GPU-worker/deb

ug/trace logs, analytics, monitoring, APM, support or
backup systems, or persistent caches.

7.3 On ZDR Endpoints, Kosmik Compute does not route
Customer Content to external model providers,
cloud-inference providers or external logging, analytics,
monitoring, support, storage, backup, object-storage or
durable-queue providers in a manner that exposes
Customer Content to them.

7.4 After request completion, failure, timeout or
cancellation, Customer Content is discarded from
request-processing memory. Kosmik Compute may
retain Operational Metadata excluding Customer Content
for security, availability, abuse prevention, debugging,
metering, billing and legal compliance.

7.5 Because ZDR Customer Content is not persisted,
Kosmik Compute generally cannot retrieve, export,
correct, return or individually delete it after the request
ends. If ZDR Customer Content is accidentally persisted,
Kosmik Compute will treat the event as a security
incident and take appropriate containment,
deletion/isolation and remediation measures.

7.6 A Non-ZDR Feature must be clearly designated
before use and relevant information concerning retention,
processing location and Subprocessors must be made
available to the customer. Use of a Non-ZDR Feature
constitutes a documented instruction to process data as
described for that feature. The other obligations under
this DPA remain applicable.

8. TECHNICAL AND ORGANISATIONAL MEASURES
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8.1 Kosmik Compute bude udrZovat opatfeni
odpovidajici riziku s ohledem na stav techniky, naklady,
povahu, rozsah, kontext a ucely zpracovani, zejména
opatfeni k davérnosti, integrité, dostupnosti a odolnosti
systému a sluzeb zpracovani.

8.2 Kosmik Compute milze opatfeni prabézné
aktualizovat, pokud tim podstatné nesnizi celkovou
uroven zabezpeceni Sluzeb relevantni pro Osobni udaje
Klienta nebo ZDR commitments pro endpoint nadale
oznacovany jako ZDR.

9. MISTO ZPRACOVANI A MEZINARODNI

PRENOSY

8.1 Kosmik Compute will maintain measures appropriate
to risk, taking into account the state of the art, costs,
nature, scope, context and purposes of processing,
including measures for confidentiality, integrity,
availability and resilience of processing systems and
services.

8.2 Kosmik Compute may update the measures from
time to time provided this does not materially reduce the
overall security level of the Services relevant to
Customer Personal Data or the ZDR commitments for an
endpoint that remains designated ZDR.

9. PROCESSING LOCATION AND INTERNATIONAL
TRANSFERS

9.1 ZDR Obsah Klienta je zpracovavan na infrastruktuie
kontrolované Kosmik Compute fyzicky umisténé v Ceské
republice, neni-li pro konkrétni endpoint nebo individualni
smlouvu pfed pouzitim vyslovné uvedeno jinak.

9.2 Kosmik Compute nepifenese ZDR Obsah Klienta
mimo EHP bez vyslovného pokynu nebo dohody Klienta
a odpovidajiciho mechanismu podle Pouzitelnych
predpist o ochrané udaja.

9.3 U jinych Osobnich udaji Klienta nebo Non-ZDR
Feature mohou byt processing locations uréena
konkrétni funkci a Subprocessors; vyzaduje-li pravo
transfer mechanism, Kosmik Compute pouzije zejména
adequacy decision, Standard Contractual Clauses nebo
jiny uznany mechanismus.

10. SUBPROCESSORI

9.1 ZDR Customer Content is processed on Kosmik
Compute-controlled infrastructure physically located in
the Czech Republic unless expressly stated otherwise
before use for a particular endpoint or individual
agreement.

9.2 Kosmik Compute will not transfer ZDR Customer
Content outside the EEA without the Customer's express
instruction or agreement and an appropriate mechanism
under Applicable Data Protection Law.

9.3 For other Customer Personal Data or a Non-ZDR
Feature, processing locations may depend on the
relevant feature and Subprocessors; where a transfer
mechanism is required, Kosmik Compute will use, in
particular, an adequacy decision, Standard Contractual
Clauses or another recognised mechanism.

10. SUBPROCESSORS

10.1 Klient udéluje Kosmik Compute obecné pisemné
povoleni zapojovat Subprocessory za podminek tohoto
¢lanku. Ke dni dc€innosti této verze Kosmik Compute
nepouziva zadného logického Subprocessora pro
Customer Content zpracovavany prostiednictvim ZDR
Endpointd.

10.2 Kosmik Compute udrzuje aktualni seznam
Subprocessoru relevantnich pro Osobni udaje Klienta v
Subprocessor & Infrastructure Notice zvefejnéném na
webu Kosmik Compute nebo v jeho nastupnickém
oznameni. Aktualni seznam je soucasti informacniho
mechanismu podle tohoto ¢lanku; jeho aktualizace

10.1 The Customer grants Kosmik Compute general
written authorisation to engage Subprocessors subject to
this Section. As of the effective date of this version,
Kosmik Compute uses no logical Subprocessor for
Customer Content processed through ZDR Endpoints.

10.2 Kosmik Compute maintains the then-current list of
Subprocessors relevant to Customer Personal Data in
the Subprocessor & Infrastructure Notice published on
the Kosmik Compute website or its successor notice. The
current list forms part of the notice mechanism under this
Section; an update made in accordance with this Section
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provedena v souladu s timto ¢lankem neni sama o sobé
zmeénou textu DPA.

10.3 Pred tim, nez novy Subprocessor zacne
zpracovavat Osobni udaje Klienta, poskytne Kosmik
Compute pfiméfené pfedchozi oznameni, zpravidla
alespon 7 kalendarnich dnd, je-li to rozumné mozné. Je-li
zména naléhavé nutna pro security, legal compliance
nebo continuity, muiZe byt notice period kratsi, ale
oznameni bude poskytnuto pfed zahajenim processingu
novym Subprocessorem, pokud Pouzitelné pFedpisy o
ochrané udajl neumozriuji jiny postup.

10.4 Klient mGze ve lhaté uvedené v oznameni vznést
odlvodnénou namitku z divodl ochrany osobnich udaja.
Strany se pokusi namitku pfiméfené vyfesit; neni-li to
mozné, mize Klient pfestat pouzivat nebo ukoncit pouze
dot&enou Sluzbu nebo funkci.

10.5 Kosmik Compute ulozi Subprocessorlim povinnosti
odpovidajici ¢lanku 28 GDPR v rozsahu relevantnim pro
jejich sluzby a odpovidd za jejich plnéni v rozsahu
vyzadovaném Pouzitelnymi pfedpisy o ochrané udaju.

10.6 Fyzicky datacenter/colocation provider bez
logického pfistupu k Customer Content neni pouze z
titulu poskytovani facility, rackspace, power, cooling nebo
connectivity povazovadn za Subprocessora Customer
Content. Aktualni physical facility providers mohou byt
uvedeni v Subprocessor & Infrastructure Notice a mohou
byt mé&néni bez zmény DPA, pokud se nezméni jejich
role tak, Zze se stanou Subprocessorem.

11. PORUSENI ZABEZPECENI OSOBNICH UDAJU

does not itself constitute an amendment to the text of this
DPA.

10.3 Before a new Subprocessor begins processing
Customer Personal Data, Kosmik Compute will provide
reasonable prior notice, generally at least 7 calendar
days where reasonably practicable. Where a change is
urgently necessary for security, legal compliance or
continuity, the notice period may be shorter, but notice
will be provided before the new Subprocessor begins
processing unless Applicable Data Protection Law
permits another approach.

10.4 The Customer may object within the period stated in
the notice on reasonable data-protection grounds. The
Parties will reasonably seek to resolve the objection; if
unresolved, the Customer may cease using or terminate
only the affected Service or feature.

10.5 Kosmik Compute will impose obligations
corresponding to Article 28 GDPR on Subprocessors to
the extent relevant to their services and remains
responsible for their performance to the extent required
by Applicable Data Protection Law.

10.6 A physical datacentre/colocation provider without
logical access to Customer Content is not treated as a
Customer Content Subprocessor solely by providing
facility, rack space, power, cooling or connectivity.
Then-current physical facility providers may be identified
in the Subprocessor & Infrastructure Notice and may be
changed without amending this DPA unless their role
changes such that they become a Subprocessor.

11. PERSONAL DATA BREACHES

11.1 Kosmik Compute oznami Klientovi bez zbyte¢ného
odkladu poté, co se dozvi o poruseni zabezpeceni
Osobnich udaji Klienta, pokud se na udalost vztahuje
oznamovaci povinnost zpracovatele podle Pouzitelnych
predpist o ochrané udaja.

11.2 Ozndmeni poskytne v rozsahu dostupnych
informaci udaje, které Klient rozumné potfebuje pro
splnéni vlastnich povinnosti, zejména povahu incidentu,
dotCené kategorie udaju a subjektl, pravdépodobné
disledky a pfijata nebo navrhovana opatfeni. Informace
mohou byt poskytovany postupné.

11.1 Kosmik Compute will notify the Customer without
undue delay after becoming aware of a personal data
breach involving Customer Personal Data where the
processor notification obligation applies under Applicable
Data Protection Law.

11.2 The notice will provide, to the extent information is
available, information the Customer reasonably needs for
its own obligations, including the nature of the incident,
affected data and data-subject categories, likely
consequences and measures taken or proposed.
Information may be provided in phases.
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11.3 Oznameni incidentu neni uznanim

odpovédnosti nebo poruseni Smlouvy.

viny,

12. PRAVA SUBJEKTU UDAJU

11.3 Incident notification is not an admission of fault,
liability or breach of the Agreement.

12. DATA SUBJECT RIGHTS

12.1 S ohledem na povahu zpracovani Kosmik Compute
poskytne Klientovi pfiméfenou technickou a organizaéni
soucinnost, pokud je to mozné, pfi vyfizovani zadosti
subjektd udaja v rozsahu vyzadovaném ¢&lankem 28
GDPR.

12.2 Obdrzi-li Kosmik Compute pfimo Zadost vztahujici
se k Osobnim udajim Klienta zpracovavanym jménem
Klienta, zpravidla Zadatele odkaze na Klienta a nebude
vécné odpovidat, neni-li to vyZadovano pravem.

12.3 U ZDR Obsahu Klienta se uplatni technické
omezeni podle ¢lanku 7.5: po dokon&eni requestu nejsou
data persistovana a zpravidla je nelze vyhledat,
exportovat, opravit nebo individualné smazat.

13. SOUCINNOST K SECURITY, DPIA A

KONZULTACIM

12.1 Taking into account the nature of processing,
Kosmik Compute will provide reasonable technical and
organisational assistance, insofar as possible, with
data-subject requests to the extent required by Article 28
GDPR.

12.2 If Kosmik Compute directly receives a request
relating to Customer Personal Data processed on the
Customer's behalf, it will generally redirect the requester
to the Customer and will not respond substantively
unless required by law.

12.3 For ZDR Customer Content, the technical limitation
in Section 7.5 applies: after request completion the data
is not persisted and generally cannot be retrieved,
exported, corrected or individually deleted.

13. ASSISTANCE WITH SECURITY, DPIAS AND
CONSULTATIONS

13.1 S ohledem na povahu zpracovani a informace
dostupné  Kosmik  Compute poskytne Klientovi
pfiméfenou soucinnost se security of processing, breach
notification, DPIA a prior consultations v rozsahu
vyZzadovaném GDPR.

13.2 Kosmik Compute muze tuto soucinnost poskytovat
standardni dokumentaci a odpovédmi. Pokud poZzadavek
vyzaduje vyznamnou individualni praci, external advisers
nebo audit mimo bézny support, mize Kosmik Compute
uctovat pfimérené naklady, pokud to pravo nezakazuje.

13.1 Taking into account the nature of processing and
information available to Kosmik Compute, it will provide
reasonable assistance with security of processing,
breach notification, DPIAs and prior consultations to the
extent required by GDPR.

13.2 Kosmik Compute may provide such assistance
through standard documentation and responses. If a
request requires substantial individual work, external
advisers or an audit beyond normal support, Kosmik
Compute may charge reasonable costs unless prohibited
by law.

14. VRACENI A VYMAZ 14. RETURN AND DELETION

14.1 Po skoneni Smlouvy Kosmik Compute podle volby
Klienta Osobni udaje Klienta zpracovavané jako
zpracovatel vrati nebo vymaze, ledaZe pravo EU nebo
Clenského statu vyZaduje daldi uchovani. U dat
persistovanych v Non-ZDR Feature se pouZije proces a
Ihita zpfistupnéna pro tuto funkci.

14.1 Upon termination of the Agreement, Kosmik
Compute will, at the Customer's choice, return or delete
Customer Personal Data processed as processor unless
Union or Member State law requires continued storage.
For data persisted through a Non-ZDR Feature, the
process and period disclosed for that feature apply.
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14.2 ZDR Obsah Klienta neni po skonleni aktivniho
requestu uchovavan, a proto jej po requestu nelze vratit.
Provozni metadata, billing, accounting, tax, legal,
security a jiné zaznamy, u nichz Kosmik Compute jedna
jako controller nebo ma pravni ddvod k retention, mohou
byt uchovany podle Privacy Policy a pravnich
pozadavku.

15. AUDITY A COMPLIANCE INFORMACE

14.2 ZDR Customer Content is not retained after the
active request and therefore cannot be returned after the
request. Operational Metadata, billing, accounting, tax,
legal, security and other records for which Kosmik
Compute acts as controller or has a lawful reason to
retain may be kept under the Privacy Policy and legal
requirements.

15. AUDITS AND COMPLIANCE INFORMATION

15.1 Kosmik Compute zpfistupni informace rozumné
potfebné k prokazani souladu s timto DPA a ¢lankem 28

GDPR, zejména security documentation, technical
descriptions, subprocessor information a pisemné
odpoveédi.

15.2 Rutinni audit mize Klient poZadovat nejvyse jednou
za kalendafni rok, s nejméné& 20 pracovnimi dny
pfedchoziho pisemného oznameni. Audit probéhne
nejprve vzdalenym review dokumentace; pouze pokud to
neni rozumné dostate¢né a on-site audit je pravné
vyzadovan a pfiméfené nezbytny, mlze byt dohodnut
physical audit.

15.3 Audit musi respektovat security, confidentiality, data
jinych zakaznik( a trade secrets Kosmik Compute. Klient
nese své naklady a Kosmik Compute mlze uctovat
pfiméfené ndéklady na vyznamnou technical nebo
personnel assistance, pokud to pravo nezakazuje.

15.4 Omezeni frekvence a notice se nepouziji, pokud jiny
audit pfimo vyzaduje dozorovy organ nebo je pfiméfené
nezbytny po  potvrzeném = zavazném  poruseni
zabezpeceni Osobnich udaju Klienta.

16. POZADAVKY ORGANU VEREJNE MOCI

15.1 Kosmik Compute will make available information
reasonably necessary to demonstrate compliance with
this DPA and Article 28 GDPR, including security
documentation, technical descriptions, subprocessor
information and written responses.

15.2 The Customer may request a routine audit no more
than once per calendar year on at least 20 business
days' prior written notice. The audit will first be conducted
by remote documentation review; only where that is not
reasonably sufficient and an on-site audit is legally
required and reasonably necessary may a physical audit
be arranged.

15.3 An audit must protect security, confidentiality, other
customers' data and Kosmik Compute trade secrets. The
Customer bears its own costs and Kosmik Compute may
charge reasonable costs for substantial technical or
personnel assistance unless prohibited by law.

15.4 The frequency and notice limitations do not apply
where another audit is directly required by a supervisory
authority or is reasonably necessary following a
confirmed material breach of Customer Personal Data.

16. GOVERNMENT AND LEGAL REQUESTS

16.1 Obdrzi-li Kosmik Compute pravné zavazny
pozadavek na zpfistupnéni Osobnich udaji Klienta,
bude-li to pravné dovoleno, informuje Klienta, odkaze
requesting authority na Klienta tam, kde je to vhodné,
omezi disclosure na pravné vyZadovany rozsah a
pfiméfené zohledni zakonné namitky Klienta.

17. AUTOMATIZOVANE ROZHODOVANI A

REGULOVANE USE CASES

16.1 If Kosmik Compute receives a legally binding
request for disclosure of Customer Personal Data, it will,
where legally permitted, inform the Customer, redirect the
requesting authority to the Customer where appropriate,
limit disclosure to the legally required scope and
reasonably take into account the Customer's lawful
objections.

17. AUTOMATED DECISION-MAKING AND
REGULATED USE CASES
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17.1 Kosmik Compute jako processor neuréuje ucel ani
prostfedky pfipadného automated decision-making,
profiling, scoring, eligibility assessment, employment,
credit, insurance, healthcare nebo jiného rozhodovani
Klienta.

17.2 Zpracovani nebo sumarizace zdravotnické
dokumentace prostfednictvim ZDR Endpointu je
dovolena za podminek tohoto DPA. Pokud Klient pouziva
Sluzby jako soucast medical device, diagnosis, treatment
recommendation, clinical decision support nebo jiného

regulated/high-impact system, Klient odpovida za
pfislusné Al, medical-device, professional,
human-oversight,  validation,  risk-management a

documentation povinnosti.

17.3 Klient odpovida za posouzeni ¢lanku 22 GDPR a
jinych pravidel automated individual decision-making,
pokud jsou na jeho use case pouzitelna.

18. ODPOVEDNOST, DOBA TRVANI, PRAVO A

JAZYK

18.1 Inter-party odpovédnost podle tohoto DPA podiéha
v maximalnim rozsahu dovoleném pravem exclusions a
limitations v API Terms nebo v individualni Smlouve,
v€etné souhrnného limitu odpovidajiciho odméné
skutecné uhrazené Klientem Poskytovateli za Sluzby
béhem tfi mésicl bezprostfedné predchazejicich prvni
udalosti, ktera dala vzniknout pfisluSnému naroku nebo
souvisejicim narokam.

18.2 Nic v tomto DPA neomezuje odpovédnost, kterou
nelze platné omezit, prava subjektl udaji na nahradu
podle ¢lanku 82 GDPR ani pravomoci dozorovych
organu.

18.3 DPA se fidi pravem uréenym ve Smlouvé; neni-li
uréeno, pravem Ceské republiky. DPA trvd po dobu
processingu Osobnich udaji Klienta a ustanoveni, ktera
maji podle své povahy prezit ukonéeni, zdstavaji ucinna.

18.4 Ceska a anglicka verze jsou vyhotoveny vedle sebe.
V pfipadé rozporu ma prednost Ceské znéni,
nevyzaduje-li kogentni pravo jinak.

18.5 Neni-li v individuélni smlouvé uvedeno jinak, zmény
tohoto DPA se fidi mechanismem zmén API Terms.
Zména aktualniho seznamu Subprocessori nebo

17.1 As processor, Kosmik Compute does not determine
the purposes or means of any automated
decision-making, profiling, scoring, eligibility assessment,
employment, credit, insurance, healthcare or other
decision-making by the Customer.

17.2 Processing or summarisation of medical records
through a ZDR Endpoint is permitted subject to this DPA.
If the Customer uses the Services as part of a medical
device, diagnosis, treatment recommendation, clinical
decision support or another regulated/high-impact
system, the Customer is responsible for applicable Al,
medical-device, professional, human-oversight,
validation, risk-management documentation
obligations.

and

17.3 The Customer is responsible for assessing Article
22 GDPR and other automated individual
decision-making rules where applicable to its use case.

18. LIABILITY, TERM, LAW AND LANGUAGE

18.1 |Inter-party liability under this DPA is, to the
maximum extent permitted by law, subject to the
exclusions and limitations in the APl Terms or individual
Agreement, including the aggregate cap equal to fees
actually paid by the Customer to the Provider for the
Services during the three months immediately preceding
the first event giving rise to the relevant claim or related
claims.

18.2 Nothing in this DPA limits liability that cannot validly
be limited, data-subject rights to compensation under
Article 82 GDPR, or supervisory-authority powers.

18.3 This DPA is governed by the law specified in the
Agreement or, if none, Czech law. The DPA remains in
force for the duration of processing of Customer Personal
Data and provisions intended by their nature to survive
termination remain effective.

18.4 The Czech and English versions are set out side by
side. In the event of conflict, the Czech version prevails
unless mandatory law requires otherwise.

18.5 Unless an individual agreement states otherwise,
amendments to this DPA follow the amendment
mechanism in the APl Terms. A change to the

Kosmik Compute Self-Service DPAv2.1 | CZ/EN | 10



physical facility provideri provedena podle ¢lanku 10
neni zmé&nou DPA. Zadna zména DPA neomezuje
povinnosti, které nelze podle Pouzitelnych pfedpisi o
ochrané udaju smluvné vyloucit nebo omezit.

PRILOHA 1 - PODROBNOSTI ZPRACOVANI

P1.1 Predmét: poskytovani Al inference, generation,
transcription, embeddings, reranking, tool processing,
API, routing, authentication, security, metering, billing,
support a souvisejici infrastruktury.

P1.2 Doba: po dobu Smlouvy a pfipadnych zédkonnych
nebo produktovych retention periods. U ZDR Obsahu
Klienta pouze po dobu aktivniho request lifecycle.

P1.3 Povaha: receiving, transmitting, routing, transient
processing, inference/generation, returning outputs,
securing, Operational Metadata monitoring, metering,
biling a deletion; u Non-ZDR Feature také takové
storage nebo jiné processing, které je pro funkci pred
pouzitim vyslovné popsano.

P1.4 Ugel: vyhradné poskytovani a provoz Sluzeb podle
dolozenych pokynu Klienta, security, metering, billing,
compliance a support tam, kde Klient support data
dobrovolné poskytne.

P1.5 Kategorie osobnich udajd mohou zahrnovat
identification/contact data, account/access  data,
technical data, Provozni metadata a jakékoli osobni
Udaje obsazené v Customer Content, které Klient
zakonné odesle.

P1.6 2Zvlastni kategorie mohou zahrnovat zejména
zdravotni, genetické a biometrické uUdaje. Customer
Content muze zahrnovat zdravotnickou dokumentaci
pacientd, vcetné nezletilych, pokud ji Klient zakonné
zpracovava. Udaje podle &lanku 10 GDPR mohou byt
zpracovany pouze za podminek pouZitelnych pravnich
predpisQ.

P1.7 Kategorie subjektl’ mohou zahrnovat uzivatele
Klienta, zaméstnance a contractors, customers, patients,
clients, suppliers, business partners, end users, minors a
jiné osoby obsazené v Customer Content.

then-current list of Subprocessors or physical facility
providers made under Section 10 is not an amendment
to this DPA. No amendment to this DPA limits obligations
that cannot be contractually excluded or restricted under
Applicable Data Protection Law.

SCHEDULE 1 - PROCESSING DETAILS

S1.1  Subject matter: provision of Al inference,
generation, transcription, embeddings, reranking, tool
processing, APIs, routing, authentication, security,
metering, billing, support and related infrastructure.

S1.2 Duration: for the term of the Agreement and
applicable legal or product retention periods. For ZDR
Customer Content, only for the active request lifecycle.

S1.3 Nature: receiving, transmitting, routing, transient
processing, inference/generation, returning outputs,
securing, Operational Metadata monitoring, metering,
billing and deletion; for a Non-ZDR Feature, also such
storage or other processing as is expressly described for
the feature before use.

S1.4 Purpose: solely to provide and operate the Services
according to the Customer's documented instructions,
security, metering, billing, compliance and support where
the Customer voluntarily provides support data.

S1.5 Categories of personal data may include
identification/contact data, account/access data,
technical data, Operational Metadata and any personal
data contained in Customer Content lawfully submitted
by the Customer.

S1.6 Special categories may include, in particular, health,
genetic and biometric data. Customer Content may
include patient medical records, including those of
minors, where lawfully processed by the Customer.
Article 10 GDPR data may be processed only under
conditions established by applicable law.

S1.7 Categories of data subjects may include the
Customer's users, employees and contractors,
customers, patients, clients, suppliers, business partners,
end users, minors and other persons appearing in
Customer Content.
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P1.8 Frequency: continuous nebo ad hoc podle
pouzivani Sluzeb Klientem.

PRILOHA 2 - TECHNICKA A ORGANIZACNI

OPATRENI

S1.8 Frequency: continuous or ad hoc depending on the
Customer's use of the Services.

SCHEDULE 2 - TECHNICAL AND
ORGANISATIONAL MEASURES

P2.1 Access control: role-based a least-privilege
administrative access, restricted production access,
periodic access review, authentication controls a

administrative access logging tam, kde je vhodné.

P2.2 Infrastructure security: network segmentation,
firewall controls, encrypted customer-facing transport,
production hardening, patch/dependency management,
vulnerability management, separation of environments
where appropriate a restricted production infrastructure
access.

P2.3 ZDR handling: memory-only Customer Content
béhem active request lifecycle; no persistent content
writes; no prompt/completion logs; no persistent content
cache; no durable queues s Customer Content; backups
exclude ZDR Customer Content;
failed/cancelled/timed-out requesty podléhaji stejnému
pravidlu.

P2.4 Logging/monitoring: content-excluding log schemas;
request/response bodies excluded from persistent
application, reverse-proxy, model-server, GPU-worker,
debug a trace logs; sanitized exception traces;
metadata-only observability a resource metrics.

P2.5 Secrets/confidentiality: secrets management pro
API keys, credentials, tokens a signing material; controls
against secret logging; revocation/rotation mechanisms;
confidentiality obligations a need-to-know principles.

P2.6 Incident/resilience: incident response,
containment/remediation, accidental-persistence
procedures, root-cause analysis pro material incidents,
operational/resource monitoring, recovery procedures a
change control pro production deployments.

P2.7 ZDR change controls: zmény logging, monitoring,
routing, storage nebo inference infrastructure maji byt
kontrolovany tak, aby endpoint nadale oznadovany jako
ZDR nezavedl persistent Customer Content nebo
undisclosed third-party routing.

S2.1 Access control: role-based and least-privilege
administrative access, restricted production access,
periodic access review, authentication controls and

administrative access logging where appropriate.

S2.2 Infrastructure security: network segmentation,
firewall controls, encrypted customer-facing transport,
production hardening, patch/dependency management,
vulnerability management, separation of environments
where appropriate  and restricted production
infrastructure access.

S2.3 ZDR handling: memory-only Customer Content
during the active request lifecycle; no persistent content
writes; no prompt/completion logs; no persistent content
cache; no durable queues containing Customer Content;
backups exclude ZDR Customer Content;
failed/cancelled/timed-out requests follow the same rule.

S$2.4 Logging/monitoring: content-excluding log schemas;
request/response bodies excluded from persistent
application, reverse-proxy, model-server, GPU-worker,
debug and trace logs; sanitised exception traces;
metadata-only observability and resource metrics.

S2.5 Secrets/confidentiality: secrets management for API
keys, credentials, tokens and signing material; controls
against secret logging; revocation/rotation mechanisms;
confidentiality obligations and need-to-know principles.

S2.6 Incident/resilience: incident response,
containment/remediation, accidental-persistence
procedures, root-cause analysis for material incidents,
operational/resource monitoring, recovery procedures
and change control for production deployments.

S2.7 ZDR change controls: changes to logging,
monitoring, routing, storage or inference infrastructure
are controlled so that an endpoint remaining designated
ZDR does not introduce persistent Customer Content or
undisclosed third-party routing.
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PRILOHA 3 - SUBPROCESSORI A FACILITY

PROVIDERS

SCHEDULE 3 - SUBPROCESSORS AND FACILITY
PROVIDERS

P3.1 Aktualni Subprocessofi relevantni pro Customer
Content jsou uvedeni v Subprocessor & Infrastructure
Notice zvefejnéném na webu Kosmik Compute. Pro ZDR
Endpointy nesmi byt vyuzit external
model/cloud-inference provider nebo jina treti strana
zpusobem neslucitelnym se ZDR commitments.

P3.2 Aktudlni physical facility providers mohou byt
uvedeni ve stejném Notice. Provider poskytujici pouze
datacenter/colocation, rackspace, power, cooling nebo
connectivity bez logického pfistupu k Customer Content
neni z tohoto dlvodu Subprocessorem Customer
Content.

P3.3 Business Records/controller operations mohou

vyuzivat payment, billing, email/communications,
professional advisers, auditors, accountants, legal
counsel a  security/compliance providers.  Tito

poskytovatelé nejsou timto ustanovenim opravnéni
pfijimat ZDR Customer Content z inference request path.

P3.4 Budouci Subprocessofi budou oznamovani podle
¢lanku 10 prostfednictvim zvefejnéného Notice a
pfislusného notice channel. Non-ZDR Feature muze mit
vlastni seznam Subprocessorl, processing location a
retention informace zpfistupnéné pfed pouzitim.

PRILOHA 4 - RETENTION SUMMARY

S3.1 Then-current Subprocessors relevant to Customer
Content are identified in the Subprocessor &
Infrastructure Notice published on the Kosmik Compute
website. For ZDR Endpoints, an  external
model/cloud-inference provider or other third party must
not be used in a manner inconsistent with the ZDR
commitments.

S3.2 Then-current physical facility providers may be
identified in the same Notice. A provider supplying only
datacentre/colocation, rack space, power, cooling or
connectivity without logical access to Customer Content
is not a Customer Content Subprocessor on that basis.

S3.3 Business Records/controller operations may use
payment, billing, email/communications, professional
advisers, auditors, accountants, legal counsel and
security/compliance providers. This provision does not
authorise those providers to receive ZDR Customer
Content from the inference request path.

S3.4 Future Subprocessors will be notified under Section
10 through the published Notice and the applicable
notice channel. A Non-ZDR Feature may have its own
Subprocessor list, processing location and retention
information made available before use.

SCHEDULE 4 - RETENTION SUMMARY

P4.1 ZDR Endpoint Customer Content: neni uchovavan
po dokonceni, selhani, timeoutu nebo zruseni requestu.
Prompt/completion logs: nevytvareji se. Uploaded files a
generated media ze ZDR requestu: nejsou uchovavany
po request lifecycle. Persistent content cache a durable
queues s Customer Content: nepouzivaji se.

P4.2 Operational Metadata pro security, abuse
prevention, debugging a reliability: standardné az 30 dnu,
pokud security incident, fraud investigation, legal
obligation, dispute nebo claim neodlvodriuje delSi
retention relevantnich metadata.

P4.3 Aggregated usage a biling records vcetné
references k pricing snapshots: po dobu potfebnou pro
billing, accounting, tax, payment, audit a legal purposes.

S4.1 ZDR Endpoint Customer Content: not retained after
request completion, failure, timeout or cancellation.
Prompt/completion logs: not created. Uploaded files and
generated media from a ZDR request: not retained after
the request lifecycle. Persistent content cache and
durable queues containing Customer Content: not used.

S4.2 Operational Metadata for security, abuse
prevention, debugging and reliability: generally up to 30
days unless a security incident, fraud investigation, legal
obligation, dispute or claim justifies longer retention of
the relevant metadata.

S4.3 Aggregated usage and billing records, including
references to pricing snapshots: for the period needed for
billing, accounting, tax, payment, audit and legal
purposes. Account, support, legal and compliance

Kosmik Compute Self-Service DPAv2.1|CZ/EN | 13



Account, support, legal a compliance records: podle records: under the Privacy Policy and applicable legal
Privacy Policy a pouzitelnych pravnich pozadavku. requirements.

P4.4 Non-ZDR Feature: retention uvedena pro danou S4.4 Non-ZDR Feature: the retention stated for that
funkci pfed pouzitim. feature before use.
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INFORMATIVNI CHANGELOG / INFORMATIVE CHANGELOG

Tato cast neni soucasti smluvniho textu. / This section is not part of the contractual text.

CESKY ENGLISH

Verze 2.1 vymezuje DPA jako lex specialis pouze pro
processor/subprocessor otazky; Privacy Policy je
informacni a neméni DPA.

Individualni data-processing podminky mohou
self-service DPA zménit pouze prostfednictvim
individualni pisemné smlouvy s konkrétnim Klientem
nebo dokumentu do ni vyslovné zaclenéného.

Konkrétni Subprocessofi a physical facility providers byli
presunuti do dynamického Subprocessor & Infrastructure
Notice; jejich zména podle ¢lanku 10 sama nevyzaduje
novou verzi DPA.

Doplnéno, Ze zmény DPA se standardné Ffidi amendment
mechanismem APl Terms, s vyhradou kogentnich
povinnosti podle data-protection law.

Zdravotni Udaje, zdravotnicka dokumentace, ZDR,
3mésicni inter-party liability cap a ostatni processor
safeguards z verze 2.0 zlstavaji zachovany.

Version 2.1 defines the DPA as the specific regime only
for processor/subprocessor matters; the Privacy Policy is
informational and does not amend the DPA.

Individual data-processing terms may change the
self-service  DPA only through an individual written
agreement with the specific Customer or a document
expressly incorporated into it.

Specific Subprocessors and physical facility providers
are moved to the dynamic Subprocessor & Infrastructure
Notice; a change under Section 10 does not itself require
a new DPA version.

Clarifies that DPA amendments generally follow the API
Terms amendment mechanism, subject to mandatory
data-protection obligations.

Health data, medical records, ZDR, the three-month
inter-party liabilty cap and the other processor
safeguards from version 2.0 remain unchanged.
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